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FRED OLSEN

Hello!

We are delighted that you have chosen to join us for this special sailing to discover  
Greece, Turkey and the Dalmatian Coast. Our Captain, Officers, and Crew can’t wait  

to welcome you on board.

This Journey Guide has been designed to share with you all the fascinating things you can 
see and do whilst on your cruise with us. In this guide, we will talk you through what you 

can do once we arrive at each port of call, as well as our wonderful Signature Experiences 
you can enjoy on board as we sail between the destinations.

For us, your cruise is as much about the journey as it is about the destinations we visit.  
Our Signature Experiences have been designed to encapsulate what we think is special 
about how we cruise and to ensure you get the most out of your journey with us and  

the destinations we will be visiting.

We also want to ensure you can fully immerse yourselves in the destinations we will  
visit on your cruise. At each port of call, we have carefully researched and hand-selected 

some wonderful tour options for you, designed to help you see the real destination  
and not just the tourist hotspots.

We hope you enjoy reading all about your upcoming journey  
and look forward to welcoming you on board.

See you soon!

Your Journey Planning Team

We are really proud of the experiences  
that we offer and are pleased to have been  

recognised through a number of awards

YOUR CRUISE 
STARTS HERE
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DISCOVERING 

GREECE, TURKEY & 

THE DALMATIAN COAST 

Your Journey Guide

Terms and Conditions apply. Free Drinks Package offer ends 31/10/23, applicable to new bookings made from 05/09/23,  
on specified cruises only. For full terms and conditions, visit the Travel Agent Centre. E&OE.

Visit fredolsencruises.com/agent for more information

175 years sailing the world has told us there’s a difference between seeing the most amazing  
destinations on earth and seeing them at the very best possible times. It’s why we hand-craft  

our itineraries every year, to ensure your guests see the Northern Lights at their brightest,  
waterfalls at their strongest and Canada at its most colourful.

Book now to enjoy free drinks on selected 2024 cruises  
when booked by 31st October 2023

THE VERY BEST  
PLACES AT THE  

VERY BEST TIMES

FREE
Group 

Drinks Party 
On Board

£75pp
Free On Board 

Spend

DISCOVERING NORMANDY
& THE CHANNEL ISLANDS

As a family-run cruise line, Fred. Olsen really take your experience personally. While the rest of the 
cruise industry has gone for bigger ships, Fred. Olsen has always believed that smaller is better. 

They have less guests on board so the service is personal and the atmosphere is warm and friendly. 
This passion for cruising has led to them having more returning guests than any other cruise line.

Sample a taste of the Fred. Olsen cruise experience 
on this five-night sailing over the Bank Holiday weekend.

23rd August 2024 · Borealis · Sail from Southampton
5 nights · Prices from £719pp

KAREN BAILEY 
DANCE GROUP
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FRED OLSEN

Bulldog (1L) £182 for £33 mix & matchGordon’s (1L) £172 for £33 mix & matchBombay Sapphire (1L) £202 for £33 mix & match

Adnams Copper House (70cl) £23
Hayman’s Sloe (70cl) £21Ophir (1L) £29

Langley’s No. 8 (70cl) £25Hendrick’s (1L) £27The Botanist Islay Dry (1L) £30

Hendrick’s  
£27

2 for £25  mix & match

Beefeater  
£15

Adnams Copper House  £23 We are proud to work with local independent companies 

based close to Fred. Olsen Cruise Lines’ Head Office  

in Ipswich, Suffolk, including Adnams. 

Adnams Copper House Gin is distilled from East Anglian 

malted barley at the company’s small-batch distillery  

in Southwold. This smooth, rich spirit will provide  

guests with an authentic ‘taste of Suffolk’.

GIN 
Beefeater (1L) £152 for £25 mix & matchGreenall’s (1L) £152 for £25 mix & matchGreenall’s Wild Berry  (Rosea Grandis) (1L) £152 for £25 mix & match
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DUTY FREE 
SHOPPING

Tax free shopping 
on your sailing

13th December 2023 · Balmoral · Sail from 
Southampton · 8 nights · Cruise code L2327

14th December 2023 · Borealis · Sail from 
Liverpool · 8 nights · Cruise code S2325

EUROPEAN CHRISTMAS MARKETS CLASSIC CHRISTMAS MARKETS

Prices from £899pp*

Plus, enjoy a Free Drinks package

Solo offer available

Prices from £899pp*

Plus, enjoy a Free Drinks package

Solo offer available

Making the most of every day

Our Journey Planners have carefully crafted your cruise to 

coincide with traditional Christmas Markets in three European 

cities • Hamburg’s markets – which you can enjoy by day and night 

on this sailing – feature decorated wooden huts brimming with 

unique wares. You can sample Glühwein and wurst as you mingle 

with locals and fellow travellers, soaking up the festive atmosphere 

• Oslo’s city centre and Copenhagen’s quayside, Nyhavn, boast 

even more markets for you to explore

Making the most of every day

With calls into three cities timed to coincide with the Christmas 

Markets, this is the perfect getaway before the arrival of the big 

day • Charming wooden huts – adorned with twinkling lights and 

selling food, confectionery and handicrafts – make for a cosy 

setting in Hamburg • Perhaps enjoy a mug of steaming Glühwein 

as you browse for unique gifts • An overnight stay means you 

can experience the markets by day and night, too • En route to 

Hamburg, Borealis will cruise the River Elbe, presenting you with 

views of the city’s shipyards and drydocks • UNESCO-listed Bruges 

(from Zeebrugge) features festive shopping delights too, from 

traditional markets to Belgian chocolate shops

Oslo Hamburg

SAIL TO A WINTER 
WONDERLAND

Join us as we sail to European Christmas markets, wrapped up  
in scarves and gloves with a mug of hot chocolate or Glühwein.  
Or, spend Christmas on board with us as we venture to Norway  

in search of the Northern Lights. 

21st December 2023 · Balmoral · Sail from 
Southampton · 14 nights · Cruise code L2328

22nd December 2024 · Balmoral · Sail from 
Southampton · 14 nights · Cruise code L2437

IN SEARCH OF THE  
NORTHERN LIGHTS AT CHRISTMAS

IN SEARCH OF THE  
NORTHERN LIGHTS AT CHRISTMAS

Prices from £2,199pp

Plus, enjoy a Free Drinks package

Solo offer available

Prices from £2,499pp

Plus, enjoy a Free Drinks package

Making the most of every day

This adventure into the Arctic wilderness includes chances to spot 

the colourful ribbons of the Northern Lights • You will cruise past 

the Seven Sisters mountains and Torghatten, a mountain with 

a hole through its centre, before crossing the Arctic Circle – all 

while enjoying Christmas Day festivities on board • Ashore you can 

get closer to nature on a dog sledding tour, connect with the local 

Sámi culture, or perhaps visit the Sorrisniva Igloo Hotel, where an 

ice sculptor will explain how they helped shape the interior  

• Balmoral’s smaller size makes it possible to take a scenic shortcut 

through the Tjeldsundet Strait, before reaching Ålesund for New 

Year’s Eve fireworks

Making the most of every day

Joining us on this exciting sailing gives you the chance to spot 

the awe-inspiring Northern Lights during the festive season • 

Balmoral’s smaller size will come to the fore as we take you on 

a scenic shortcut through the Tjeldsundet Strait – out of reach 

to larger ships • After celebrating Christmas Day on board with 

everything taken care of, experience the maritime tradition of 

crossing the Arctic Circle, making your Boxing Day all the more 

special • A call into Alta and an overnight stay in Tromsø will allow 

ample time to search for the lights, take a husky sledding ride and 

connect with the local Sámi culture • Celebrate New Year’s Eve in 

Trondheim before rounding off your journey with a day in Ålesund

Aurora Borealis Enjoy Christmas on board Balmoral

Bodø, Norway Husky sledding, Norway

Southampton

Cruising

Cruise Hjørundfjord, Norway

Cruise Torghatten, Norway

Cruising by Seven Sisters mountain range, Norway

Crossing the Arctic Circle

Narvik, Norway

Cruising Tjeldsundet Strait, Norway

Alta, Finnmark, Norway

Alta, Finnmark, Norway

Tromsø, Norway 

Cruising Tjeldsundet Strait, Norway

Ålesund, Norway

Cruising by Hornelen, Norway

Cruising

Southampton

Southampton

Cruising

Crossing the Arctic Circle

Bodø, Norway

Cruising Tjeldsundet Strait, Norway

Tromsø, Norway

Tromsø, Norway

Alta, Finnmark, Norway

Cruising Tjeldsundet Strait, Norway

Trondheim, Norway

Cruising

Ålesund, Norway

Cruising

Southampton
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Thu 21 Dec

Fri 22-Sat 23 Dec

Sun 24 Dec

Mon 25 Dec

Mon 25 Dec

Mon 25 Dec

Tue 26 Dec

Tue 26 Dec

Wed 27 Dec

Thu 28 Dec

Fri 29 Dec

Sat 30 Dec

Sun 31 Dec

Mon 01 Jan

Tue 02-Wed 03 Jan

Thu 04 Jan

Sun 22 Dec

 Mon 23-Wed 25 Dec

Thu 26 Dec

Thu 26 Dec

Fri 27 Dec

Fri 27 Dec

Sat 28 Dec

Sun 29 Dec

Mon 30 Dec

Tue 31 Dec

Wed 01 Jan

Thu 02 Jan

Fri 03-Sat 04 Jan

Sun 05 Jan

DATE (2023-24)

DATE (2024-25)

DESTINATION

DESTINATION

Hamburg

5
4

Relax during the festive season on our smaller ships,  

plus enjoy a Free Drinks package on selected cruises

Contact your Travel Agent

SAIL INTO 
CHRISTMASTIME

https://freelanceartworker.co.uk
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EVERYTHING  
CONSIDERED

Always double cask  
matured, depth in  
every drop.

EVERYTHING  
CONSIDERED

Always double cask  
matured, depth in  

every drop.
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every drop.

EVERYTHING  
CONSIDERED
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depth in  
every drop.

EVERYTHING  
CONSIDERED

Always double  
cask matured,  

depth in  
every drop.

EVERYTHING  
CONSIDERED

Always double  
cask matured,  

depth in  
every drop.

EVERYTHING  
CONSIDERED

ABERLOUR WHISKY
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RSC, HARLAND & WOLFF

The work of the RSC is supported  
by the Culture Recovery Fund.  
New Work at the RSC is generously 
supported by The Drue and H.J. Heinz 
II Charitable Trust.

BOOK NOW
rsc.org.uk
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26 OCTOBER 2022 –1 JANUARY 2023 
ROYAL SHAKESPEARE THEATRE 
S T R AT F O R D - U P O N - AVO N

LIMITED 
TICKETS 

BEST AVAILABILITY  
END OCTOBER -  

EARLY NOVEMBER New Work at the RSC is generously supported by The Drue and H.J. Heinz II Charitable Trust 
‘resented in association with Michael Grandage Company

BOOK NOW
rsc.org.uk
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BE THE CHANGE YOU WANT  
TO SEE IN THE CLASSROOM 

EXPLORE INSET DAYS, LIVE LESSONS 
AND WORKSHOPS ON  

A MIDSUMMER NIGHT’S DREAM

rsc.org.uk/learn

 CRUISE & FERRY

FORT LAUDERDALE, USA 

Delivering in-service and fabrication services 
in one of the busiest cruise homeports in the 
world. 

Overview: –  8000ft2 covered Prefabrication 
and Machine Shop area

 –  1400ft2 covered area for 
pre-fabricating and specialist 
welding

 –  2000ft2 outside laydown 
area which can be used for 
additional fabrication, painting 
and pressure testing

Suitable for:   Large vessel projects and heavy 
marine fabrication of structures 
and sub-components.

OUR CRUISE & FERRY DELIVERY CENTRES.
With six sites of operation and concurrent build and fabrication capabilities, 
we’re well-equipped to handle a wide range of ad hoc and scheduled projects. 

BELFAST, NORTHERN IRELAND

A critically important UK strategic asset.

Overview:  – 81 acres
 – Two of the largest dry docks in Europe
 –  Two 810 tonne ‘Goliath’ gantry cranes 
 –  Over 30,000m² of covered fabrication halls

Suitable for:   Large-scale fabrication projects, from mass 
volume to very large structures.

APPLEDORE, NORTH DEVON

Birthplace of over 300 vessels, including military craft, 
patrol boats and bulk carriers, super yachts and ferries.

Overview:  – 119m long covered dry dock
 – Repair, commissioning and outfitting quays

Suitable for:   Sensitive, prestigious or concurrent 
fabrication and construction projects.

METHIL, EAST SCOTLAND

A deep-water estuary with unrestricted access 
to the open sea.

Overview: – 165,000m2 production area 
 –  Two load-out quays with 20,000 tonnes 

capacity each
 –  7,500m² of covered fabrication areas
 –  One of the largest final assembly halls 

in Europe

Suitable for:   Facilitating the shipment of materials and 
completed fabricated components.

ARNISH, NORTH WEST SCOTLAND

Offers unrestricted access to the Atlantic 
and North Channel.

Overview:  –  38 hectare development site on the Isle 
of Lewis 

 – Purpose-built fabrication and assembly halls
 – A deep-water quay 

Suitable for:   Facilitating the shipment of materials 
and completed fabricated components.

MALLAIG, NORTH WEST SCOTLAND

Conveniently located to support Scotland’s regional ferry, 
commercial and fishing fleets.

Overview:  –  Multiple slipways to support concurrent 
projects 

 –  Onsite services include; welding, painting,  
scheduled maintenance, emergency repair

 –   Mobile In-Service Support travels to your 
location  

Suitable for:   Small to medium vessel projects and light to 
medium marine fabrication.

Founded in 1861 by shipbuilding pioneers Sir Edward James 
Harland and Gustav Wilhelm Wolff, we are renowned globally 
as a shipbuilding icon with a rich heritage and uniquely 
valuable in-house knowledge and skills. We also have two of 
the largest dry docks in Europe and hold the largest fabrication 
footprint in the United Kingdom.

As we set course for new markets, new possibilities and new opportunities, we 
recognise that our success is driven by the talent, dedication, and expertise of our 
team. A team that’s dedicated to working to secure our role as a vital national asset, 
rejuvenating UK sovereign capability and building the UK’s most agile and efficient 
shipyards and heavy fabrication sites.

OUR STORY

011C R U I S E  &  F E R R Y010 H A R L A N D  &  W O L F F

 CRUISE & FERRY
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MARKS & SPENCER WINDOW DISPLAYS

2 4 0 0

6 0 0 0

3 6 0 0 4 8 0 01 2 0 0

2024 OCTOBER / Platinum & Gold Sets & Sizes  / Window 1 / MW AUTUMN STYLE PH2 10/10 - 06/11

7 2 0 0 +

2024 Christmas / Platinum & Gold November

P1 XBU Party P2 Knitwear

P3 Sleepwear P4 Gifting

CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE

2024 Christmas / Platinum & Gold November
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CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE

2024 Christmas / Platinum & Gold November
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CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE

2024 Christmas / Platinum & Gold November

P1 XBU Party P2 Knitwear

P3 Sleepwear P4 Gifting

CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE

CHRISTMAS
STARTS HERE
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PROGRAMME

NFU CYMRU Conference 2024  •  Securing the future of Welsh food

On behalf of all the team at NFU Cymru I would like to welcome you to this year’s conference. This event has continued to 
grow and become the must-attend agricultural event in Wales, consistently attracting world-class speakers, and this year 
is no exception.

We’ve had a tumultuous year, in many respects, not least the unrest that ensued during Welsh Government’s Sustainable 
Farming Scheme consultation at the beginning of the year. Welsh Government’s own impact assessment projected 
a shocking scenario for Welsh farming with, among others, the possibility of 5,500 jobs being lost on Welsh farms. The 
poignant and silent display by the union of 5,500 pairs of wellies on the steps of the Senedd on a misty March morning, 
brought to life the enormity of job losses and the impact on Welsh farming families if the proposals were to come 
into effect.

We were heartened that, following the extensive consultation, where we directly engaged with many thousands of 
members, over 6,000 of our members and supply chain partners submitted their own responses to Welsh Government. 
In May the incoming Cabinet Secretary announced a new timeframe for the SFS and took the sensible and pragmatic 
decision to maintain the BPS for 2025. 

We were pleased that our asks around a Ministerial Roundtable and Carbon Panel were heeded, and alongside the 
Officials Working Group, these groups have been working tirelessly through the scheme with the intention of bringing 
forward revised proposals that work for all farm types, all sectors and areas of Wales. 

2024 has also seen many changes in the political landscape of both Westminster and Cardiff Bay. The new Labour 
Government manifesto recognised that ‘food security is national security’ and I look to see how, through their budgetary 
and policy decisions, they will place food security at the heart of Government decision making. Here in Wales, I welcome 
the dialogue we’ve had with the Deputy First Minister Huw Irranca-Davies MS, since he took over the rural affairs brief 
in March. We’ve had plenty of frank and honest discussions, on the issues that concern us most, the SFS, funding for 
agriculture, the impact of the draconian water quality regulations and the need for an effective TB eradication strategy. 
The Deputy First Minister is passionate about his role, and we are committed to working with him to deliver on our shared 
ambitions for food, nature, climate and communities. 

At NFU Cymru, we have an aspiration’ to be global leaders in the production of 
climate-friendly food. We are immensely proud to be the cornerstone of a Welsh 
food and farming sector worth £9.3 billion to Wales, part of a food and drink 
industry that employs 228,500 people, 17% of Wales’ workforce, with over 
50,000 employed on farm. We have an ambition to further grow the sector 
both in terms of value and jobs. 

The next few months will see crucial decisions being made on the budget 
and policy landscape in Wales that will determine and define farming for 
our generation and those that follow in our footsteps. I’m very much looking 
forward to hearing the perspectives and observations from our expert 
line-up of speakers today who will cover topics on the food supply chain, 
politics, global markets and consumer behaviour. I’m sure we’ll have much to 
take away from today and I hope you will leave feeling inspired 
and informed.

I would encourage you to take advantage of the 
opportunities for discussion and networking at the 
conference. Various members of the NFU Cymru team 
will be on hand to answer any queries you may have 
and to discuss the benefits and services available to 
you as an NFU Cymru member. Thank you all for taking 
the time to join us today.

Aled Jones
President NFU Cymru

TO NFU CYMRU CONFERENCE 2024 
WELCOME

10:05 – 10:20

10:20 – 11.10

Opening address

Keynote Political address
•  Huw Irranca-Davies MS, Deputy First Minister and Cabinet Secretary for 

Climate Change and Rural Affairs, Welsh Government

Address followed by Q+A 

Chaired by Aled Jones, President, NFU Cymru

Aled Jones, President, NFU Cymru
To include the NFU Cymru/Wynnstay Sustainable Agriculture Award presentation

11:10 -12:00

12:00 – 13:00

13:00 – 14:00

Securing sustainable and resilient food systems 
•  Professor Tim Lang, Emeritus Professor of Food Policy, Centre for  

Food Policy, City University of London

Chaired by Rachel Lewis-Davies, National Environment and Land Use 
Adviser, NFU Cymru

The Political landscape: Implications for food and farming 

Securing and developing markets: The Irish experience  

Lunch

The food session: Opportunities for Welsh producers 

•  Dr Matthew Wall, Associate Professor, Politics, Philosophy and 
International Relations, Swansea University

Chaired by Huw Thomas, Political Adviser, NFU Cymru

•  John Murray, Director of Food, Beverage & Horticulture Sectors, Bord Bia 
- The Irish Food Board

Chaired by John Mercer, Director, NFU Cymru

•  Katie Palmer, Programme Manager, Food Sense Wales
•  Professor Susan Jebb, Chair, Food Standards Agency (FSA)
•  Shelagh Hancock, Chief Executive Officer, First Milk

Chaired by Dylan Morgan, Deputy Director and Head of Policy, 
NFU Cymru 

10:00 – 10:05 Opening video

14:00 – 14:50

14:50 – 15:45

Close of conference
•  Abi Reader, Deputy President, NFU Cymru

15:45 – 16:00

METROPOLE HOTEL  LLANDRINDOD WELLS  7 NOVEMBER

Talk to a Cummins sales representative about Track Pack power modules 

Engine Ratings Emissions

QSF2.8 49—74 hp 
37—55 kW Tier 4 Final & Stage IIIA

F3.8 101—173 hp
75—129kW Tier 4 Final, Stage V, Stage II, & Non-certified 

B4.5 121—200 hp
90—149 kW Tier 4 Final, Stage V, Stage II, & Non-certified

B6.7 173—326 hp
129—243 kW Tier 4 Final, Stage V, Stage IIIA, Stage II, & Non-certified

L9 280—430 hp
209—321 kW Tier 4 Final, Stage V, Stage II, & Non-certified

X12 350—513 hp
261—383 kW Tier 4 Final, Stage V, Stage IIIA, Stage II, & Non-certified

X15 450—675 hp
336—503 kW Tier 4 Final, Stage V, Stage IIIA, & Stage II

QSK19 525—800 hp
391—597 kW Tier 4 Final, Stage V, Former Tier 2 & Tier 3

QSK23 760—1050 hp
567—783 kW Tier 4 Final, Stage V, Former Tier 2

QST30 950—1500 hp
708—1119 kW Tier 4 Final, Stage V, Former Tier 2

QSK38 1085—1600 hp
809—1193 kW Tier 4 Final, Stage V, Former Tier 2

QSK50 1500—2500 hp
1119—1864 kW Tier 4 Final, Stage V, Former Tier 2

A powerful product line to power maintenance-of-way equipment and railcar movers. With a high power to weight  
ratio, heavy-duty design and high peak torque, a Cummins engine is ready to work whenever and wherever you need it.  
Not only do you benefit from a reliable engine ensuring uptime, but also enable clean and efficient operation. 

MAINTENANCE-OF-WAY  
& RAILCAR MOVER ENGINES

4AHEAD OF THE CURVE | SOLUTIONS FOR RAIL

Low noise, zero emissions

1

2

3

4

5

200K kms of regular 
passenger service

1,000 km range

300 passengers 140 km/h

13AHEAD OF THE CURVE | SOLUTIONS FOR RAIL

REPOWERING – LONG LIVE YOUR 
LOCOMOTIVES. THE CORADIA ILINT

AHEAD OF 
THE CURVE 

Clean Diesel Engines    

New Power Products      

Alternators

Packaged Solutions      

Connected Solutions

CUMMINS, NFU
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freelanceartworker.co.uk

GIGACLEAR

Up to 15x faster than standard fibre

Over 11,000 reviews.
*18-month minimum term and then standard list price thereafter. Price may change during the contract

Return address:
Gigaclear Building One,
Wyndyke Furlong,
Abingdon OX14 1UQ

FROM ONLY 

£17 
A MONTH

Rated ‘Excellent’ on Trustpilot

ULTRAFAST

SPEEDS UP  TO 
400Mbps

For only

£24 
a month*

Free Smart 
WiFi Mesh 
worth £108

Hurry - offer ends 31st October!

Out of this world October offer

GO FULL FIBRE  
GO FULL FIBRE  

GO GO FASTER  FASTER  

AND SAVE. 
AND SAVE. 

        Save up to £340 compared to BT 

STANDARD FIBRE

STANDARD FIBRE

15x

5x

FASTER 
THAN

MORE 
RELIABLE

THAN

UP TO

UP TO

FULL FIBRE SPEEDS

£17
A MONTH

FROM

It’s easy to switch 

Visit gigaclear.com/rocket  

or call 0370 774 0509 

Hello,  

We believe everyone should have the same opportunity to benefit 

from fast and reliable broadband. Yet, OFCOM found that during peak 

periods, the broadband speeds enjoyed by those in more populated, 

built-up areas was 58% faster than those living in a more rural location 

experienced. An increase form 42% in 2021*! Our mission to go where 

other broadband providers do not, bringing full fibre broadband to your 

front door and redress this balance is what’s driven us to become the 

UK’s largest alternative network provider of full fibre broadband.

 
Save up to £340 compared to BT

With other household costs rising, it’s good to know you’ll spend less  

when you upgrade to faster broadband. Switch to full fibre speeds from 

only £17 a month - that’s just 56p a day!

Compared to BT Fibre 2 - which is only part fibre - you can save up to 

£340 over 18 months.* Don’t settle for less, it makes sense to switch.

 
Full fibre difference

We run 100% full fibre into your home, so there are no old copper wires or fibre 

stopping at the green cabinet down the road. That means you get faster and more 

reliable speeds for better streaming, gaming and working from home. With full 

fibre speeds up to 900Mbps you could download the 175GB Call of Duty: Modern 

Warfare game in only 28 minutes, compared to over 7 hours when downloading 

with a 50.2Mbps connection (the UKs median average speed*)!

1,000s of rural residents join us every month

Sample Name

Sample Address Line 1

Sample Address Line 2

Sample Address Line 3

AB1 2CD

It’s easy to switch Visit gigaclear.com/rocket  
or call 0370 774 0509  

How do your current speeds measure up?

Take a quick speed test. 
Our speed checker makes it quick and easy to find out

your current broadband speed.
Just scan the QR code with

your smart phone or visit
gigaclear.com/take-the-test

For full terms and conditions visit: gigaclear.com/terms-october23. Gigaclear and the Gigaclear logo are UK registered trademarks of Gigaclear Limited.

* Ofcom UK Home Broadband Performance Report, 2022

23U09L

Blast off with our offer of the month 
400Mbps for only £24 a month

Our great value offer of the month
If you’re looking for mind blowing speeds at a great price look no further 

than our offer of the month. Get our Ultrafast 400Mbps for only £24  

a month - includes a router and FREE additional WiFi node for a 

Smart WiFi boost worth £108! Thank you

Dominic Hones Community Engagement Team Manager

OFFER ENDS

31st
OCTOBER

Over 11,000 reviews.

Rated ‘Excellent’

https://freelanceartworker.co.uk
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ENTER TO WIN  
ENTER TO WIN  

A SKY GLASS TV
A SKY GLASS TV

P R I Z E

WIN
£1,297

Order or register your interest to win

Win a 55” Sky Glass TV
There’s a new way to get Sky TV and it’s never been 

easier. Sky Glass gives you epic entertainment so 

you can stream every channel, show and app over 

WiFi. No dish, no box, no fuss. 

We’re giving one lucky winner the chance to win a 

55” Sky Glass TV, the only TV with Sky inside, in 

their choice of five unique colour finishes along with 

a 12-month Sky Ultimate TV subscription.

Sky Glass Competition Terms: Open to existing and non-existing Sky TV customers who are UK residents, aged 18+ and in the Gigaclear Network. To enter this promotion 

visit gigaclear.com/win to place an order for a residential product or register your interest during the promotional period of 18th September – 31st October 2023. One entry 

per household. One winner will be selected by a random computer-generated draw from eligible entries. The winner will receive the following prize: A 55-inch Sky Glass 

panel and stand, speaker fascia (for a TV other than anthracite), premium delivery and warranty delivered to the winner’s home address plus free Ultimate TV subscription 

for 12 months. After 12 months all Sky TV subscriptions will become chargeable at their then standard price, unless you change or cancel your package, giving Sky at least 31 

days’ notice. Standard subscription prices may change. Please refer to www.sky.com for current pricing. Full prize worth £1,297 – TV worth £949, 12-month Sky Ultimate TV 

Subscription worth £348. Correct as of 25/08/2023. You can view our Privacy Notice on Gigaclear.com/privacy-policy. By entering this competition you’ll be deemed to have 

accepted and agreed to our competition terms and conditions – full terms and conditions can be found at gigaclear.com/terms-connectmecomp

How to enter:

1.  Go to gigaclear.com/rocket

2. Order or register your interest 

3. You’re in our big Sky prize draw

Ends 31st October 2023. Good luck.

P R I Z E

WIN
£1,297

GIGACLEAR, PDSA

Information  
for executors

2

STARTING OFF

Where PDSA is named as a residuary 
beneficiary, we would be very 
grateful if you could let us have  
the following information.  

The full name, last known address and 
date of death of our benefactor
This will ensure we update our records and 
avoid sending mail to their address. 

A copy of the Will
A Will becomes a public document once 
probate is granted, but having early access to 
a full copy lets us understand our benefactor’s 
last wishes. 

A schedule of assets and liabilities
Understanding as much as possible about our 
benefactor’s gift and their estate enables us to 
estimate our future charitable funds and when 
our entitlement is due. It helps us to plan how 
we allocate our resources in the most effective 
way for our pet patients in our 51 PDSA Pet 
Hospitals and 380 Pet Practices. It will also 
help us to contact you at appropriate times as 
we know this is a busy time for you.

Don’t worry about the schedule being in any 
specific format; you may wish to simply send 
us a copy of the inheritance tax forms you 
have sent to the probate registry or HMRC.

https://freelanceartworker.co.uk
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NFU

3

The past five years have been a time of 
significant change and challenge. The 
UK has navigated its departure from the 
EU, dealt with a global pandemic and 
periods of extreme weather while war 
has erupted in Europe, and conflict rages 
in the Middle East.

Throughout this time, Wales’ farmers 
have continued to do what they do 
best - produce high quality, climate-
friendly food while maintaining and 
enhancing our farmed environment and 
beautiful countryside. As ever, our farmers 
stand ready to rise to society’s great 
challenges. We are ambitious to continue 
to grow our £8 billion food and farming 
industry while working towards NFU 
Cymru’s own target of making the sector 
a net zero emitter of greenhouse gases 
by 2040.  

Although agriculture has been devolved 
to Cardiff for a quarter of a century, 
there are a number of important and 
significant policy areas reserved to 
Westminster which impact directly 
and indirectly on the industry and rural 
communities in which our members live 
and work. The next UK Government will 
decide on the budget for Welsh farming, 
a budget crucial if our ambitions to 
be world leaders in the production of 
climate-friendly food against a backdrop 
where our nature is thriving are to be met.   
NFU Cymru’s manifesto for the 2024 UK 
General Election highlights the policy 
levers that will sit with our next intake of 
Westminster MPs and how they can best 
be used to ensure that we have a thriving 
agricultural sector and rural economy.

Introduction
Through this document we 
offer you NFU Cymru’s 
perspective on what 
we consider to be 
the most urgent and 
pressing matters that a 
new Westminster Parliament 
and Government will need to 
deal with in order to support us in 
delivering our vision for a productive, 
profitable, and progressive farming 
industry in Wales.

Welsh soils contain 

410 
million tonnes of carbon

50,400
the number of people 
employed on farms in 

Wales

Wales has 

106,000km
of hedgerows

£797 
million
the value of food and 

drink exports from Wales

233,500
people are employed 
across the food and 
drink supply chain  

in Wales

Three-quarters

 (74%)
of Welsh adults view 

food produced in Wales 
as high quality

Welsh farmers  
manage over 

80%
of the land area  

of Wales. 

Welsh Farming  
in figures

67%
of people want UK food 
production to be as self-

sufficient as possible

£8.1bn
the turnover of the food 

foundation sector  
in Wales

£2.1bn 
the value of gross 

agricultural output in 
Wales

£600m
the total income from 

farming in 2022

£

43%
of workers in agriculture, 

forestry and fisheries 
speak Welsh compared 

to an average of 17% 
across all sectors in Wales

✔
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Key considerations before 
entering an integrated 
dairy-beef scheme 
Beef production from dairy calves is on the rise: dairy-beef 
made up 35% of GB prime cattle (12–30 months) slaughter in 
2023, up from 28% in 2019. With these rising numbers comes 
more dairy-beef trading, whether from farm to farm, through 
a mart, or via an integrator. 
The NFU has put together a non-exhaustive list of questions that might be helpful for you to consider if you 
are thinking about joining a dairy-beef integrated supply chain. 

If you are considering joining an integrated dairy-beef scheme, you should take independent legal 
advice in order to help secure the most suitable contract for your business. Seeking early advice before 
entering a contract can also help to prevent potentially costly, lengthy 
and stressful legal disputes in the future. You can contact NFU CallFirst 
on 0370 845 8458 for free initial advice, and a referral to the NFU’s legal 
panel firms of solicitors for independent legal advice about your specific 
circumstances. NFU members can also benefit from the NFU’s contract 
checking service.

What is the NFU’s contract checking service? 
The NFU’s contract checking service is a service offered by the NFU’s 
panel firms of solicitors, in association with the Legal Assistance Scheme 
(LAS). It is available to all members and can be accessed via NFU 
CallFirst on 0370 845 8458.

The NFU’s panel firms will provide a fixed fee quote for carrying out 
an initial review of a contract and producing a report, based on your 
objectives and requirements. The fee will vary depending on the length 
and complexity of the documents, but prices can start from as little as 
£275 + VAT for the initial report.

The panel firm can consider the contract in more detail and assist with negotiations and advise on the 
implications for your business; this later stage will be charged at the firm’s standard hourly rate, minus a 
12.5% discount for NFU Farmer and Grower members.

LAS subscribers can apply for a contribution of £250 per contract, up to a maximum of 4 contracts at 
£1,000 from LAS. 

Why is it important to have a written contract?
Written contracts provide certainty about what has been agreed between the parties by setting out 
the key terms, requirements and obligations that the parties must comply with. This can help to avoid 
disputes and protect the interests of both parties. Verbal contracts, on the other hand, can make it 
difficult to later prove exactly what was agreed by the parties. Taking independent legal advice before 
signing a contract will help to ensure you are happy with the terms of your contract, and that it is 
suitable for your business. 

For further information, the NFU has a basic guide to contracts, and a briefing about what buyers need 
to consider when purchasing livestock. 

This can be found at: https://www.nfuonline.com/member-resources/contracts-basic-principles-and-
contract-terms-explained/

IT IS NOT INTENDED 
TO BE AN EXHAUSTIVE 
LIST AND THERE MAY 
BE OTHER RELEVANT 
THINGS THAT YOU 
CONSIDER NECESSARY 
TO THINK ABOUT. IT IS 
ALSO NOT INTENDED 
TO BE A TEMPLATE 
CONTRACT, NOR TO 
ADVISE YOU ABOUT 
ANY NEGOTIATIONS 
OR CONTRACTS FOR 
DAIRY-BEEF SCHEMES. 

Key definitions of terms used in this  
guidance note:
Integrator/integrated scheme/integrated supply chain: integrators are companies which identify non 
replacement dairy calves suitable for the beef supply chain and follow them through their lifetime by 
placing them in approved and selected farms for rearing, growing, and finishing. Integrators may be 
affiliated with a retailer and/or processor, so already know where the cattle will go once finished.  

Calf rearer: The calf rearing period is the most important period for ensuring a high quality and produc-
tive beef animal. The calves can be moved from the dairy farm to the calf rearer when they are older 
than 14 days old (Red Tractor prevents them from moving earlier), but the average age for moving to a 
rearer is 3 weeks. The calves tend stay with the rearer until they are 3-5 months old.  

Calf grower: Calf growers are not always a part of an integrated dairy-beef supply chain. If they are, 
they tend to take calves at 3-5 months of age and rear them until they are store animals, which is usually 
2-3 months off finishing weight.  

Calf finisher: Typically, if moving from a calf rearer, calves move to a finisher at around 5 months old. 
Some integrators are known to move them to a finishing unit younger than this. If calves are coming from 
a calf grower, the calves are likely to move to a finisher 2-3 months off finishing weight.   

Owner of cattle: The owner of the cattle is not necessarily the cattle keeper. The integrated scheme may 
own the cattle whilst you keep them. If you have not bought and/or do not legally own the calves, check 
with your integrator what records they will be keeping to prove their ownership. The keeper, not the own-
er, must hold all the identification documents for the animals they are responsible for.

Registered keeper of cattle: You’re a keeper if you have responsibility for the day-to-day care and 
control of any cattle. You do not have to own the animals to be their keeper. As a keeper, you must keep 
a holding register for each of your holdings. You must register where you’ll keep cattle with the Rural Pay-
ments Agency (RPA) so you can get a county parish holding (CPH) number, which is essential for ordering 
ear tags and reporting cattle movements and deaths (you must also report births, but this is unlikely if 
you are a beef producer in a dairy-beef supply chain). You must get a herd mark after you’ve registered 
your land with the RPA, and you must also register as a cattle keeper with BCMS so that you can report 
movements and deaths. The keeper must hold all the identification documents for the animals they are 
responsible for. More information on the legislation for keeping cattle can be found here: 

Keeping cattle, bison and buffalo in England and Wales - GOV.UK (www.gov.uk)

Common structures of integrated dairy-beef schemes:
1. Dairy farm ➞ rearer ➞ finisher

2. Dairy farm ➞ rearer ➞ grower ➞ finisher

Calves may be held in collection points/lairages between these stages.

Integrated  

Dairy Beef 

Contract  
Questionnaire

NFU
CYMRU MANIFESTO 

NFU CYMRU 2024 GENERAL ELECTION MANIFESTO
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GENDER PAY 

GAP REPORT

HARLAND & WOLFF GROUP HOLDINGS PLC 2024

OPPORTUNITIES ACROSS THE BOARD
CASE STUDY

Q. WHAT MADE YOU WANT TO BUILD A 
CAREER IN YOUR CHOSEN FIELD?

A. I’ve always enjoyed Maths and Science 
so I combined the two by studying 
Physics at University. After university,  
a careers consultant directed me  
towards Chartered Accountancy and  
it has been a really good fit for me.  
There are many career paths you can 
take as an accountant. I started my ACA 
training in an accountancy practice as 
part of the audit team which gave me a 
good grounding understanding financial 
statements, risk and strategy. From there 
I went into industries that reflected my 
interest in science and engineering – 
firstly in mining, then civil engineering  
and now ship building and marine 
engineering. Financial independence  
and security are important to me, and 
accountancy is a good choice in that 
regard but it’s also something that I enjoy.

Q. WHAT HAVE BEEN THE HIGHLIGHTS 
OF YOUR CAREER SO FAR?

A. I’ve covered a broad range of strategic 
financial disciplines including Group 
Financial Reporting, Financial Planning & 
Analysis, Investor Relations, Treasury, 
Tax, Insurance, Mergers & Acquisitions. 
This has brought me into contact with 
a wide variety of interesting people, 
working together on challenging projects 
where there has always been something 
new to learn. I was seconded to  
South Africa for two years which was  
a great life experience. My highlight is 
probably the sense of humour shared 
with colleagues that kept us going 
throughout the tough times.

Q. WHAT WOULD YOU SAY TO YOUNG 
WOMEN AND GIRLS WHO WANTED 
TO FOLLOW A SIMILAR PATH TO 
YOURSELF? 

A. Get qualified as it is essential for 
progressing your career in accountancy. 
It’s hard work combing studying and 
working but it’s worth it. Be patient  
with career progression as gaining 
experience takes time but do put 
yourself forward for progression 
opportunities and discuss your 
longer-term career plan with your  
with your line manager.
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Annabel Andrew - Job title

BONUS PAY GAP

 5.8%
Male

 93%
Mean Bonus 
Amount

4.4%
Female

 0%
Median Bonus 
Amount

PERCENTAGE PAID A BONUS

PAY GAP

Harland & Wolff has been finding its feet and developing in the past few years, and our bonus programme is still being developed. The figures reflect a very small number of bonuses that were paid in exceptional circumstances.
When we are in a position to launch a fully formed bonus programme, eligibility criteria and bonus earning potential will be the same regardless of gender.
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HARLAND & WOLFF, FRED OLSEN

Thanks to the adventurous spirit of three brothers in a small town on the shores of Oslofjord in Norway, 
we’ve been sailing the world for 175 years. Every little thing they have learned along the way has informed 
the way we cruise today. Our smaller ships create a warm and friendly atmosphere on board, with itineraries 
crafted from scratch every year, so not only do you experience the most amazing places on Earth – but 
you’ll see them at the very best possible times, too. 

On selected 2024 and 2025 sailings we are delighted to welcome a variety of The Arts Society accredited 
guest lecturers, who will provide a range of engaging lectures, as well as a variety of social gatherings and 
optional private lunches on board. 

8th June 2024 · Bolette  
7 nights · Sail from Liverpool  
Cruise code T2413

DISCOVERING  
NORTHERN SPAIN

The Olsen Way Highlights
We have timed this week-long sailing 
to visit Spain when temperatures begin 
to rise • Getxo is your gateway to 
Bilbao and the modern architectural 
masterpiece of the Guggenheim 
Museum. • La Coruña is well-placed for 
tours to the spiritual city of Santiago de 
Compostela, a famous pilgrimage site.

Prices from £999pp

Torre de Hércules

WINTER WARMTH  
IN THE CANARIES

1st February 2024 · Balmoral  
13 nights · Sail from Southampton 
Cruise code L2403

Prices from £1,399pp

The Olsen Way Highlights
You can bask in the year-round warmth 
of Madeira and the Canaries on this 
enticing winter getaway. • Hopping 
between five islands affords plenty 
of chances to explore the diverse 
landscapes. Discover why La Palma is 
referred to as the ‘Pretty Island’ and 
listed as a UNESCO Biosphere Reserve.

Madeira Botanical Gardens

6th January 2025 · Bolette 
106 nights · Sail from Southampton 
Cruise code T2502

A VOYAGE OF EXPLORATION 
AROUND THE WORLD

The Olsen Way Highlights
This extra-special voyage has been 
hand-crafted to enable you to sail in the 
wake of famous historical explorers • 
You’ll witness some of the world’s most 
impressive vistas, cultures and wildlife 
and visit iconic sites, such as Sydney’s 
Harbour and Opera House, as well 
as exploring lesser-known gems like 
Robinson Crusoe Island.

Prices from £12,499pp

Bora-Bora, French Polynesia

20th February 2024 · Bolette  
5 nights · Sail from Southampton 
Cruise code T2403

DUTCH WATERWAYS  
IN FIVE NIGHTS

The Olsen Way Highlights
Our Journey Planners have designed 
this itinerary to include destinations and 
experiences that show you the very 
best of The Netherlands • Rotterdam 
is well-placed for seeing the iconic 
Dutch windmills – there’s even a 
chance to explore a working windmill 
accompanied by a miller, making for a 
more insightful experience.

Prices from £599pp

Kinderdijk, The Netherlands

2nd May 2024 · Borealis  
5 nights · Sail from Southampton 
Cruise code S2408

DUTCH TULIPS & 
WATERWAYS IN  
FIVE NIGHTS

The Olsen Way Highlights
This cruise has been planned to 
coincide with a Bank Holiday and 
for when the tulips are in bloom, a 
seasonal event synonymous with The 
Netherlands • In Amsterdam, there’s 
a chance to meet a tulip grower at a 
local farm before heading to Keukenhof 
Gardens • Rotterdam is your gateway to 
the iconic windmills at Kinderdijk.

Prices from £749pp

Amsterdam, The Netherlands

3rd May 2024 · Bolette 
5 nights · Sail from Liverpool  
Cruise code T2409

SCENIC ISLES OF 
SCOTLAND IN FIVE NIGHTS

The Olsen Way Highlights
This itinerary is packed with scenic 
cruising highlights including the basalt 
columns of Fingal’s Cave, bonnet-
shaped Bac Mòr and the Small Isles 
Archipelago • Bolette will also cruise 
Loch Hourn and the Sound of
Mull, passing the 13th-century Duart 
Castle • Join ORCA on board for 
opportunities to spot marine life.

Prices from £749pp

Duart Castle

DISCOVERING THE ANCIENT 
EMPIRES OF THE EASTERN 
MEDITERRANEAN

25th February 2024 · Bolette 
32 nights · Sail from Southampton 
Cruise code T2404

Prices from £4,299pp

The Olsen Way Highlights
This cultural journey allows you to delve 
into the ancient empires and kingdoms 
of the Mediterranean • You can capture 
a glimpse into Ancient Greece at the 
Acropolis in Athens, reachable from 
Piraeus; while a tour from Alexandria 
affords the chance to see the Ancient 
Egyptian Pyramids of Giza.

Hagia Sophia Mosque, Istanbul

8th May 2024 · Balmoral  
15 nights · Sail from Newcastle  
Cruise code L2413

RIVER CITIES OF FRANCE  
& PORTUGAL

The Olsen Way Highlights
Highlights include learning how to make 
Pastéis de Nata with a local Pastry Chef 
in Lisbon • Scenic Discoveries include 
sailing past the Torre de Hércules – the 
world’s oldest working lighthouse, and 
along the River Seine – lined by quaint 
villages and rich, hilly countryside, a 
journey only possible on smaller ships.

Prices from £1,999pp

Bordeaux, France

MARITIME CITIES & SAILING  
EVENTS OF THE BALTIC

27th June 2024 · Borealis  
14 nights · Sail from Dover  
Cruise code S2414

Prices from £2,099pp

The Olsen Way Highlights
This itinerary has been expertly planned 
with calls into Helsinki and Kiel timed 
to coincide with two renowned sailing 
events – The Tall Ships Races and the 
Kiel Week. The latter holds special 
significance for us as it was here that 
Fred. Olsen’s grandfather won this 
special regatta at the opening of the  
Kiel Canal.

Brandenburg Gate, 
Berlin

Scan this QR code with the camera on your device 
to browse all cruises departing in 2024-25

Enjoy an extra 10% discount on all sailings in  
2024-25 as a member of The Arts Society

Simply quote code AFN0001 at the time of booking

DISCOVER OUR  
HAND-CRAFTED  

ITINERARIES
Our Journey Planners put so much consideration and pride into 

crafting our itineraries fresh each and every year. That’s because we 
want you to sail the most spectacular routes and to visit the world’s 

most wonderful destinations at the very best possible times.

Tulip Farm, The Netherlands

The Arts Society members receive up to 10% discount on any Fred. Olsen cruise holiday when quoting AFN0001
Worldwide Sailings in 2024-25

Please call Fred. Olsen Cruise Lines’ Reservations Team on 

0800 0355 116 & Quote Code AFN0001

Phone lines are open 8.30am–6pm Mon to Fri, 9am–5pm Sat & 10am–4pm Sun

The Arts Society Members receive up  

to 10% discount on Fred. Olsen Cruises

Scan this QR code with the camera on your device then click the link  

for more information on all of our 2024/25 sailings

THE VERY BEST 

PLACES AT THE  

VERY BEST TIMES

Elaine Hansen has a Master’s degree in 

Education, and taught for 27 years. After 

retirement she followed her passion of 

Art History, which she studied at the 

universities of Glasgow and Strathclyde. 

She became a guide at Kelvingrove Art 

Gallery, Glasgow, in 2009 and delivers 

lectures to her fellow guides. In 2018 she 

was awarded accreditation as a lecturer 

for the Arts Society and specialises in 

lecturing about the arts and artefacts  

of Scotland. 

Elaine Hansen  
Arantxa Sardina was born in Santander, 

Spain, but now lives in London and has 

been a volunteer art guide at the Tate 

since 2011. She completed her Master’s 

degree in Art History in 2019, focusing 

on fellow Spaniard painter, Joaquin 

Sorolla. She is an accredited art lecturer 

of the Arts Society and enjoys learning 

about art history and artists. 

Arantxa Sardina  

Presenting on Cruise T2409 
Presenting on Cruise T2413 

Professor Maria Chester studied Fine Arts  

and Art History in Buenos Aires, 

Argentina. She travelled the world and 

later specialised in Pre-Columbian 

Mesoamerican (Olmec, Maya, Aztec, 

Toltec) and South American Civilisations 

(Pre-Inca, Inca). Since 2011, she has been 

the National Subject Adviser in American 

Archaeology, and since 2018 she became 

an accredited lecturer of The Arts Society  

in London.

Presenting on the Rio de Janeiro to 

Valparaiso section of Cruise T2502

Maria Chester

Simon Rees is a freelance lecturer, writer 

and translator. For 23 years he was in 

charge of the programmes, surtitles and 

pre-show talks for the Welsh National 

Opera. He has published novels, 

translations and collections of poetry, 

as well as articles on opera and cultural 

history. He lectures widely on music, 

opera, art, architecture, drama, literature 

and languages, as well as social, cultural 

and economic history. 

Chris studied Drama and French at Bristol 

University, before his love for travel took 

him to Algeria, where he taught English. 

He studied Theology at Cambridge, 

before being ordained as an Anglican 

Priest. He has since worked as a Curate in 

Hampshire and as Precentor of Durham 

Cathedral, along with working in Eastern 

Europe as Chaplain and Anglican envoy to 

the Orthodox Churches in Romania and 

Bulgaria. 

Presenting on Cruise L2403, L2413 & S2414 

Presenting on Cruise T2404

Presenting on Cruise T2403 & S2408

Simon Rees

Chris Newlands

Mariska studied her Master’s degree 

at the Courtauld Institute of Art in 

London, in Dutch Baroque Art. She 

set up Art Historical London offering 

lectures. Fully accredited for the Arts 

Society, she is a also a lecturer with 

the public programme of the Dulwich 

Picture Gallery in London. Mariska will 

be joining us on board two sailings  

in 2024.

Mariska Beekenkamp-

Wladimiroff

THE ARTS SOCIETY ACCREDITED GUEST LECTURERS ON 2024-25 SAILINGS

Terms & Conditions: Prices correct at time of print, October 2023. All prices quoted are per person, based on the lead cabin grade available, pricing is capacity 

controlled and may be subject to change. All bookings are subject to Fred. Olsen’s (FOCL) standard Terms & Conditions, available on our website and on request. All 

prices quoted under the Arts Society Members discount offer are exclusive to qualifying members and their travelling companions only. Members must quote their 

discount code at time of booking and cannot be applied retrospectively. The Arts Society discount cannot be extended to any unrelated third parties, including any 

travel agents or tour operators. All offers are subject to availability and may be withdrawn or amended at any time without prior notice. Fred. Olsen Oceans Members 

are entitled to a 5% Arts Society discount. Subject to the same Terms & Conditions, to be applied after the 5% Oceans Members Loyalty Club discount, where 

applicable. In this instance, Oceans Terms & Conditions apply. New to Fred. Olsen guests can also save 5% through their Arts Society membership, subject to the 

same Terms & Conditions. Private group events on board with guest lecturers, are available on board as an optional chargeable extra, subject to availability. E&OE. 
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 CASTROL 
BIO RANGE 
ENVIRONMENTALLY ACCEPTABLE LUBRICANTSCASTROL 

FOR EVERY VOYAGE
For every voyage you make, you deserve a supplier who shares your 
priorities. You need to keep your operations moving. Not just across 
the oceans, but into the future. And the future’s coming fast.

RELIABILITY

ACCEPTABILITY 
MEETS

CASTROL 
EXPERT 
ON BOARD
CASTROL.COM/MARINE #CASTROLMARINE

When you partner with Castrol, we share our knowledge 
so you can optimise vessel performance and improve 
fl eet reliability. Anywhere in the world, at anytime. 
On your vessel, on a call or online.

GET A

12,795 mm

2,440 mm

Option 1 | Panel A
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FIND OUT MORE ABOUT 
BIOTAC MP2

FIND OUT MORE ABOUT 
ENGINE OILS

FIND OUT MORE ABOUT 
PATH360 SUSTAINABILITY 

206M KM
VOYAGE
#CASTROLONMARS
LISTEN TO THE PODCAST SERIES

Option 1 | Panel D & E

2,300 mm 2,300 mm

1,400 mm

CASTROL 
EXPERT 
ON BOARD
CASTROL.COM/MARINE #CASTROLMARINE

When you partner with Castrol, we share our knowledge 
so you can optimise vessel performance and improve 
fl eet reliability. Anywhere in the world, at anytime. 
On your vessel, on a call or online.

GET A

Option 1 | Panel B

4,145 mm

3,470 mm

1,500 mm

Option 1 | Panel A (Right side)

 CASTROL 
BIO RANGE 
ENVIRONMENTALLY ACCEPTABLE LUBRICANTSCASTROL 

FOR EVERY VOYAGE
For every voyage you make, you deserve a supplier who shares your 
priorities. You need to keep your operations moving. Not just across 
the oceans, but into the future. And the future’s coming fast.

RELIABILITY

ACCEPTABILITY 
MEETS
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THE LAKES

HARLAND & WOLFF
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Option 1A | View 1

Option 1A | View 2

CUMMINS
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Option 1B | View 3

BETTER 
TOGETHER

5,952.744 mm

Option 1A | Panel 1

3,410.204 mm

Option 1B | View 2
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POUNDLAND

Poundland Ltd, Wellmans Road, Willenhall, West Midlands,  WV13 2QT UK Tel: +44 121 568 7000

Cyan Magenta Yellow Black Cutter

Date: 22/09/21

SKU: 507803

Designer: N/A Artworker: CTHORNLEY

CDU:

Product: INSECT EGGS 4 PACK - BOTTOM INSERT Revision #: n/a

Printing Process: CMYK
Name of Supplier: HOMEWARE CHINA 

This artwork remains the property of Poundland Ltd exclusively. If all or any part of the artwork is used without the owners 
permission, legal action will be taken. Copyright © 2019 Poundland Ltd.

Contact: jon.wild@poundland.co.uk

xx Notes to Supplier:  xxxxxx

4
PACK

4PACK

4PACK

507803

Produced by: PLDZ, Pattison House, Midland Road, Walsall, WS1 3TX
ROI Importer: Dealz ROI, Unit 3 West End Retail Park, Blanchardstown, Dublin ROI
ESP Importador: DEALZ España S.L.U. Calle Bravo Murillo 192, 28020, Madrid
PL importer: Dealz Poland Sp. z o.o., ul. J.H. Dąbrowskiego 79A, 60-529 Poznań, Polska

Batch/Lote/ Seria:

4
PACK

4PACK

4PACK

507803

Produced by: PLDZ, Pattison House, Midland Road, Walsall, WS1 3TX
ROI Importer: Dealz ROI, Unit 3 West End Retail Park, Blanchardstown, Dublin ROI
ESP Importador: DEALZ España S.L.U. Calle Bravo Murillo 192, 28020, Madrid
PL importer: Dealz Poland Sp. z o.o., ul. J.H. Dąbrowskiego 79A, 60-529 Poznań, Polska

4
PACK

0EN  Characters. WARNING! KEEP AWAY FROM FIRE. This is a decoration and not a 
toy. Keep out of reach of children.
0ES  Personajes. ¡ADVERTENCIA! MANTENER LEJOS DEL FUEGO. Es un artículo 
decorativo, no un juguete. Mantener fuera del alcance de los niños. 
0PL  Postacie. UWAGA! TRZYMAĆ Z DALA OD OGNIA. Trzymać z dala od dzieci, 
produkt jest dekoracją.

Batch/Lote/ Seria:

0EN  Characters. WARNING! KEEP AWAY FROM FIRE. This is a decoration and not a 
toy. Keep out of reach of children.
0ES  Personajes. ¡ADVERTENCIA! MANTENER LEJOS DEL FUEGO. Es un artículo 
decorativo, no un juguete. Mantener fuera del alcance de los niños. 
0PL  Postacie. UWAGA! TRZYMAĆ Z DALA OD OGNIA. Trzymać z dala od dzieci, 
produkt jest dekoracją.

144mm (length) x 34mm (width)

NOTE TO SUPPLIER: 
PLEASE INSERT THIS BEFORE INSERTING PRODUCT

OPT 1

144mm (length) x 34mm (width)

NOTE TO SUPPLIER: 
PLEASE INSERT THIS BEFORE INSERTING PRODUCT

OPT 2

Mock-up

Insert Front
144mm

63mm

Poundland Ltd, Wellmans Road, Willenhall, West Midlands,  WV13 2QT UK Tel: +44 121 568 7000

Cyan Magenta Yellow Black Cutter

Date: 13/07/21

SKU: 507839

Designer: N/A Artworker: PS

CDU:

Product: CONFETTI BALLOONS Revision #: n/a

Printing Process: CMYK
Name of Supplier: Raychina

This artwork remains the property of Poundland Ltd exclusively. If all or any part of the artwork is used without the owners 
permission, legal action will be taken. Copyright © 2019 Poundland Ltd.

Contact: jon.wild@poundland.co.uk

YES Notes to Supplier:  xxxxxx

PLEASE PRINT SPECIFIED 
LAYER IN

METALLIC COPPER FOIL
TO MATCH PANTONE 10411 C
(PLEASE REFER TO PRINT SPEC)

CO N FET TI
BALLO O NS

Y O U  B L O W  M E  AWAY

Batch/Lote/ Seria:

Produced by: PLDZ, Pattison House, Midland Road, Walsall, WS1 3TX  ROI Importer: Dealz ROI, Unit 3 West End Retail Park, Blanchardstown, Dublin ROI
ESP Importador: DEALZ España S.L.U. Calle Bravo Murillo 192, 28020, Madrid  PL importer: Dealz Poland Sp. z o.o., ul. J.H. Dąbrowskiego 79A, 60-529 Poznań, Polska

507839

Confetti Balloons
Globo con confetti. 10 unidades. Este producto no es un juguete, 
es un artículo para decoración
Balon z konfetti 10 sztuk. Produkt jest dekoracją

      WARNING! Not suitable for children under 36 months. Choking Hazard due to small parts. WARNING! Children under eight years can choke or suffocate on 
uninflated or broken balloons. Adult supervision required. Keep uninflated balloons away from children. Discard broken balloons at once. Caution! This product 
contains natural rubber latex which may cause allergic reactions.       ¡ADVERTENCIA! No indicado para menores de 36 meses por contener partes pequeñas. Peligro de 
asfixia. ¡ADVERTENCIA! Los globos sin hinchar o rotos pueden provocar ahogo o asfixia en niños menores de ocho años. Es necesaria la vigilancia de una persona adulta. Los 
globos sin hinchar deben mantenerse fuera del alcance de los niños. Hay que desechar inmediatamente los globos rotos. ¡ADVERTENCIA! Este producto contiene  
latex de caucho natural que puede producir reacciones alergicas.

       
 UWAGA! Nieodpowiednie dla dzieci poniżej 36 miesięcy. Małe części stwarzają ryzyko udławienia. 

UWAGA! Dzieci poniżej ośmiu lat mogą udławić się lub udusić nie nadmuchanymi lub pękniętymi balonami. Wymagany nadzór osób dorosłych. Trzymać nie nadmuchane 
balony z dala od dzieci. Wyrzucać natychmiast balony pęknięte.Wykonane z lateksu naturalnego kauczuku.

Poundland Ltd, Wellmans Road, Willenhall, West Midlands,  WV13 2QT UK Tel: +44 121 568 7000

Cyan Magenta Yellow Black Cutter

Date: 13/07/21

SKU: 507814

Designer: N/A Artworker: PS

CDU:

Product: BUNTING Revision #: n/a

Printing Process: CMYK
Name of Supplier: Golden Pond Int Ltd

This artwork remains the property of Poundland Ltd exclusively. If all or any part of the artwork is used without the owners 
permission, legal action will be taken. Copyright © 2019 Poundland Ltd.

Contact: jon.wild@poundland.co.uk

xx Notes to Supplier:  xxxxxx

PLEASE PRINT SPECIFIED 
LAYER IN

METALLIC COPPER FOIL
TO MATCH PANTONE 10411 C
(PLEASE REFER TO PRINT SPEC)

H E ART
BU NTI N G

L O V E  I S  I N  T H E  A I R

507814

Produced by: PLDZ, Pattison House, Midland Road, Walsall, WS1 3TX  ROI Importer: Dealz ROI, Unit 3 West End Retail Park, Blanchardstown, Dublin ROI
ESP Importador: DEALZ España S.L.U. Calle Bravo Murillo 192, 28020, Madrid  PL importer: Dealz Poland Sp. z o.o., ul. J.H. Dąbrowskiego 79A, 60-529 Poznań, Polska

Bunting
Banderines
Dekoracja wisząca 2,5m

Batch/Lote/ Seria: 0EN  Bunting. WARNING! KEEP AWAY FROM FIRE. Hang out of reach of children, for decoration only. 
0ES  Banderines. ¡ADVERTENCIA! MANTENER LEJOS DEL FUEGO. Mantener alejado del alcance de los niños, solo para decoración.   
0PL  Dekoracja wisząca. UWAGA! TRZYMAĆ Z DALA OD OGNIA. Trzymać z dala od dzieci, produkt jest dekoracją. 

https://freelanceartworker.co.uk
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TASTEEZ

PANTONE 231 C

PANTONE RHODAMINE RED C

320g℮

PLANT-BASEDPLANT-BASED

NE
W

NE
W

NO ARTIFICIAL
PRESERVATIVES

OR COLOURS

HIGH IN
PROTEIN

THIS TASTY TEA-TIME BANG IS MADE FROM PEA PROTEIN. 

(AND YOU THOUGHT THEY WOULDN’T EAT PEAS!)

LOW SUGAR 

HIGH PROTEIN

8plant-based
SAUSAGEZ

*

*This product is packed 

by weight not by count, 

8 SAUSAGES average 320g.

ALLERGY ADVICE: 
For allergens, including cereals containing gluten see ingredients in bold.

INGREDIENTS: 
Water, Pea Protein (10%), Sunflower Oil, Thickener (Sodium Alginate), Pea Fibre, 
Chickpea Flour (2%), Stabiliser (Methyl Cellulose), Vinegar, Coconut Oil, Concentrated 
Apple Juice, Yeast Protein, Spices, Potato Starch, Spice extracts, Flavouring, 
Concentrated Beetroot Juice, Caramelised Sugar Syrup, Salt.

STORAGE:
Keep frozen. Once defrosted, do not re-freeze. Do not exceed Best Before date.

DISTRIBUTED IN UK BY Westbridge Foods LTD., Polonia House, Enigma Commercial Centre, Sandy’s Road, 
Malvern, WR14 1JJ, UK. Contact Us: www.cpfworldwide.com, customercare@westbridgefoods.com
DISTRIBUTED IN EU BY Westbridge Foods France. 250 bis boulevard Saint-Germain, 75007 Paris, France.

Feed the whole fam with approx. 4 servings inside.
** When heated according to instructions  

2 Sausagez
(approx. 34g**)

611kJ / 147kcal
9.3g
1.8g
5.0g
0.9g
8.9g
0.76g

Per 100g

885kJ / 213kcal
13.5g
2.6g
7.3g
1.3g
12.9g
1.1g 

Typical values as
consumed (oven baked)

Energy
Fat
of which Saturates
Carbohydrate 
of which Sugars
Protein
Salt

NUTRITION: 

Oven cook in 14–16 minutes
Preheat to 200ºC/ 180°C fan/ Gas 
Mark 6. Take off all packaging, 
chuck your sausagez on a baking 
tray and pop them on the middle 
shelf for 14–16 minutes. Roll ‘em 
over halfway through cooking to 
get them golden all over.

Air fry in 6–8 minutes
Set to 200ºC. Remove all 
packaging, then tip your sausagez 
into the air fryer basket in one layer. 
Roll ‘em over halfway through to 
cook evenly.

For best results heat from frozen. Adjust times to suit your appliance and check 
food is piping hot before serving.

Plant based sausage made with pea protein.

COOKING INSTRUCTIONS: based on half a pack.

     OVEN

     Air Fryer

200°C/ 180°C fan/ Gas Mark 6
200°C (for 1300W 4ltr air fryer)

14-16 mins
6-8 mins

TELL US ABOUT YOUR TEAS: 
Email teatime@tasteez.co  |            Tasteez  |  Visit www.tasteez.co

PLANT-BASED PLANT-BASED 
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A KETCHUP SANDWICH, SEASONED WITH BURG
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A KETCHUP SANDWICH, 

SEASONED WITH BURG

THE’LL BE NO BEEF 
WITH THE MENU THIS TEATIME! 

WATCH THESE SOYA PROTEIN BURGZ 
VANISH BEFORE YOUR EYES.

LOW SUGARs 

HIGH PROTEIN

LOW SUGARs 

HIGH PROTEIN
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plant-based
BURGERz

*

*This product is packed 

by weight not by count, 

6 BURGERS average 250g.

PLANT-BASED PLANT-BASED 

THE’LL BE NO BEEF 
WITH THE MENU THIS TEATIME! 

WATCH THESE SOYA PROTEIN BURGZ 
VANISH BEFORE YOUR EYES.
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PANTONE 231 C

PANTONE RHODAMINE RED C
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NEW
NEW

PLANT-BASED 
BREADED 
PLANT-BASED 
BREADED 

KID-FRIENDLY FING FOOD MADE FROM PEA PROTEIN IN CRISPY 
BREADCRUMBS. PFECT FOR PICKY EATS AND PICKY TEAS

PICKED BY PICKY PEOPLE
16

plant-based
BREADED CHUNKz

*This product is packed 

by weight not by count, 

16 CHUNKs average 400g.

*

PLANT-BASED PLANT-BASED 
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Tasteez BO
P Exploration - Chunkz

5th July 2023

Please confirm
 all dim

ensions are correct.

When stored at -18ºC or below.

4 Chunkz
(approx. 95g**)

1087kJ / 261kcal
15.6g
1.8g
18.2g
1.1g
10.1g
1.51g

Per 100g

1145kJ / 275kcal
16.4g
1.9g
19.2g
1.2g
10.6g
1.59g 

Typical values as
consumed (oven baked)

Energy
Fat
of which Saturates
Carbohydrate 
of which Sugars
Protein
Salt

Feed the whole fam with approx. 4 servings inside.
** When heated according to instructions  

NUTRITION: 

NO ARTIFICIAL
PRESERVATIVES

OR COLOURS

HIGH IN
PROTEIN

Oven cook in 14–16 minutes
Preheat to 200ºC/ 180°C fan/ Gas Mark 6. Take off all 
packaging, pop your chunkz on a baking tray and bung 
them on the middle shelf. Give ‘em a good shake 
halfway through to get them golden all over.

Air fry in 4–6 minutes
Set to 200ºC. Remove all 
packaging, then tip your 
chunkz into the air fryer 
basket in one layer. 
Give ‘em a good wiggle 
halfway through to 
cook evenly.

For best results heat from frozen. Adjust times to suit your 
appliance and check food is piping hot before serving.

COOKING INSTRUCTIONS: based on half a pack.

     OVEN

     Air Fryer

200°C/ 180°C fan/ Gas Mark 6
200°C (for 1300W 4ltr air fryer)

14-16 mins
4-6 mins

Made with textured pea protein and coated in breader.

DISTRIBUTED IN UK BY Westbridge Foods LTD., Polonia House, Enigma Commercial Centre, Sandy’s Road, Malvern, WR14 1JJ, UK. Contact Us: www.cpfworldwide.com, customercare@westbridgefoods.com
DISTRIBUTED IN EU BY Westbridge Foods France. 250 bis boulevard Saint-Germain, 75007 Paris, France.

INGREDIENTS: 
Textured Pea Protein (50%) [Water, Pea Protein, Rapeseed Oil, Gelling Agent (Calcium 
Alginate), Citrus Fibre, Flavouring], Wheat Flour, Water, Fully Refined Soybean Oil, 
Wheat Gluten, Rapeseed Oil, Pea Starch, Thickener (Methyl Cellulose, Maltodextrin), 
Salt, Yeast Extract, Modified Corn Starch, Sugar, Raising Agents (Diphosphates, Sodium 
Hydrogen Carbonate, Monocalcium Phosphate), Flavourings (contain Celery), Soy Flour, 
Onion Powder, Garlic Powder, Dextrose, Black Pepper Powder, Yeast, Palm Oil.
ALLERGY ADVICE: 
For allergens, including cereals containing gluten, see ingredients in bold.

STORAGE:
Keep frozen. Once defrosted, do not re-freeze. Do not exceed Best Before date.

TELL US ABOUT YOUR TEAS:  
Email teatime@tasteez.co
                  @tasteez
Visit www.tasteez.co

400g

NEW
NEW

DIP, DUNK AND DOLLOP YOUR WAY TO 
TANTRUM-FREE TEAS, WITH THESE 
TASTY NUGGETZ

PLANT-BASED PLANT-BASED 

20
plant-based

nuggetZ
*This product is packed 

by weight not by count, 

20 nuggets average 450g.

*

*Serving suggestion

Keep frozen at -18ºC or colder.

INGREDIENTS: 
Rehydrated Textured Soya Protein (42%) [Water, Soya Protein, Soya Flakes, Corn Starch, 
Firming Agent (Calcium Sulphate), Maltodextrin, Palm Oil, Emulsifier (Soya Lecithins), 
Transglutaminase], Water, Wheat Flour, Fully Refined Soybean Oil, Wheat Gluten, Stabiliser 
(Methyl Cellulose), Sugar, Corn Flour, Onion Powder, Corn Starch, Salt, Yeast Extract, Raising 
Agents (Diphosphates, Sodium Hydrogen Carbonate, Monosodium Phosphate, Tricalcium 
Phosphate), Dextrose, Rice Bran Oil, Wheat Starch, Spices (White Pepper, Black Pepper), 
Maltodextrin, Yeast, Sunflower Oil, Garlic Powder, Spice Extracts (Black Pepper, Turmeric), 
Canola Oil, Colour (Paprika).
ALLERGY ADVICE: 
For allergens, including cereals containing gluten, see ingredients in bold.
Made to a vegan recipe in a food preparation area that uses non-vegan ingredients.

STORAGE:
Keep frozen. Once defrosted, do not re-freeze. 
Do not exceed Best Before date.

450g
DISTRIBUTED IN UK BY Westbridge Foods LTD., Polonia House, 
Enigma Commercial Centre, Sandy’s Road, Malvern, WR14 1JJ, UK.
DISTRIBUTED IN EU BY Westbridge Foods France. 
250 bis boulevard Saint-Germain, 75007 Paris, France.

4 Nuggetz 
(approx. 84g**)

817kJ / 195kcal
6.8g
1.2g
17.5g
2.6g
14.7g
0.98g

Per 100g

973kJ / 232kcal
8.1g
1.4g
20.8g
3.1g
17.5g
1.17g 

Typical values as
consumed (oven baked)

Energy
Fat
of which Saturates
Carbohydrate 
of which Sugars
Protein
Salt

Feed the whole fam with approx. 5 servings inside.
** When heated according to instructions.  

NUTRITION: 

Oven cook in 14–16 minutes
Preheat to 200ºC/ 180°C Fan/ Gas Mark 6. Take off all 
packaging, chuck your nuggetz on a baking tray and 
pop them on the middle shelf for 14–16 minutes. 
Flip ‘em over halfway through cooking 
to get them nice and crispy.

Air fry (based on half a bag) 
in 6–8 minutes
Set to 200ºC. Remove 
required amount from 
packaging, then tip your 
nuggetz into the air fryer 
basket in one layer. 
Give ‘em a good wiggle 
halfway through to 
cook evenly.

For best results heat from frozen. All appliances vary, 
these are guidelines only. Check food is piping hot 
throughout before serving.

Made with textured soya protein and coated in breadcrumbs.

COOKING INSTRUCTIONS: 

NO ARTIFICIAL
PRESERVATIVES

OR COLOURS

HIGH IN
PROTEIN

TELL US ABOUT YOUR TEAS:  
Email teatime@tasteez.co
           Tasteez
Visit www.tasteez.co

LOW SUGARs 

HIGH PROTEIN

*This product is packed by weight 
not by count, 20 nuggets average 450g.

5060038582263
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     OVEN

     AIR FRYER

200°C/ 180°C Fan/ Gas Mark 6

200°C (for 1300W 4ltr air fryer)

14-16 mins

6-8 mins
(based on half a bag)

(based on a whole bag)
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PDSA
PDSA

ENRICHED  
WITH ALOE  

VERA

Cleanses and conditions
Sensitive formula for young pets
Enriched with Aloe Vera
Maintains a healthy coat

SENSITIVE  
SHAMPOO FOR PUPPIES

500ml

PROCEEDS  
FROM EACH  

SALE GOES TO  
CHARITY

0
70
04
61

70
34
26

SENSITIVE SHAMPOO ENRICHED WITH ALOE VERA
Selected using our veterinary expertise, PDSA Vet Care, Sensitive Shampoo for 
Puppies will help support the needs of young pet’s skin. Contains antibacterial 
properties and enhanced levels of Aloe Vera to cleanse and condition your  
puppies’ skin. Helps maintain a healthy, shiny coat with added coat conditioners.

DIRECTIONS
• Thoroughly wet your puppies coat with warm water. 

•  Gently massage a small amount of shampoo into the coat, taking special care 
around the eyes, ears, nose and mouth. 

• Leave the shampoo on the coat for 5 minutes, then rinse thoroughly. 

•  Allow your puppy to shake itself, then gently but thoroughly dry their coat  
and skin.

Use as often as necessary. Gentle enough to be used weekly.

INGREDIENTS
Disodium Cocoyl Glutamate, Cocamidopropyl Betaine, Propan-2-ol, Aloe Vera,  
Benzyl Alkyldimethyl Chloride, Chlorhexidine Digluconate, Diutan Gum, 
2-phenoxyethanol.

For external use only. Do not allow your puppy to groom their coat prior  
to rinsing.  If you’re concerned about your puppies’ skin or coat, always  
consult your vet.

If eye contact occurs or skin irritation develops, rinse thoroughly with clean water, 
discontinue use and speak to your vet.

Manufactured for PDSA in the UK under BS EN ISO 9001 : 2015 by  
Safe Solutions (Safe4) Limited, Bostock Road, Winsford, England, CW7 3BD.  
Tel: +44 (0) 1606 591900.

Keep out of direct sunlight, protect eyes during use and keep away from children.
For expiry date and batch number see base.
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PDSA – the UK’s leading vet charity

PDSA

ENRICHED  
WITH ALOE  

VERA

Cleanses and conditions
Sensitive formula for young pets
Enriched with Aloe Vera
Maintains a healthy coat

SENSITIVE  
SHAMPOO FOR PUPPIES

500ml

PROCEEDS  
FROM EACH  

SALE GOES TO  
CHARITY

0
70
04
61

70
34
26

SENSITIVE SHAMPOO ENRICHED WITH ALOE VERA
Selected using our veterinary expertise, PDSA Vet Care, Sensitive Shampoo for 
Puppies will help support the needs of young pet’s skin. Contains antibacterial 
properties and enhanced levels of Aloe Vera to cleanse and condition your  
puppies’ skin. Helps maintain a healthy, shiny coat with added coat conditioners.

DIRECTIONS
• Thoroughly wet your puppies coat with warm water. 

•  Gently massage a small amount of shampoo into the coat, taking special care 
around the eyes, ears, nose and mouth. 

• Leave the shampoo on the coat for 5 minutes, then rinse thoroughly. 

•  Allow your puppy to shake itself, then gently but thoroughly dry their coat  
and skin.

Use as often as necessary. Gentle enough to be used weekly.

INGREDIENTS
Disodium Cocoyl Glutamate, Cocamidopropyl Betaine, Propan-2-ol, Aloe Vera,  
Benzyl Alkyldimethyl Chloride, Chlorhexidine Digluconate, Diutan Gum, 
2-phenoxyethanol.

For external use only. Do not allow your puppy to groom their coat prior  
to rinsing.  If you’re concerned about your puppies’ skin or coat, always  
consult your vet.

If eye contact occurs or skin irritation develops, rinse thoroughly with clean water, 
discontinue use and speak to your vet.

Manufactured for PDSA in the UK under BS EN ISO 9001 : 2015 by  
Safe Solutions (Safe4) Limited, Bostock Road, Winsford, England, CW7 3BD.  
Tel: +44 (0) 1606 591900.

Keep out of direct sunlight, protect eyes during use and keep away from children.
For expiry date and batch number see base.
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PDSA – the UK’s leading vet charity

PDSA
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From �oors 
to stairs 
to ceilings.

Performance 
Floors & All 
Pets & Family
From upright to canister 
with the touch of a button.

Performance 
Floors & All 
Pets & Family
From upright to canister 
with the touch of a button.

vax.co.uk vax.co.ukvax.co.ukU86-PF-Pe U86-PF-PeU86-PF-Pe vax.co.ukU86-PF-Pe

Extra long cord
9m cord for less frequent 
unplugging from room to room.

HEPA Media Filter
HEPA media traps dirt, 
dust and pollens.

Hose for stairs
Durable 1.6m hose for stairs
and upholstery cleaning.

Corner cleaning
Flexible edges for great 
corner cleaning.

we’re here if you need us 
Instead of taking me back to the shop, simply visit:

vax.co.uk/support

vax.co.uk/guarantees Please retain your original receipt for proof of purchase.

• vaxireland.ie or call: 

(UK) 0844 412 8455 (ROI) 1-800 928 308
Monday-Friday 8.30am to 6.30pm, Saturday 9.00am to 5.00pm

Calls are charged at the UK local rate. Please make a note of the serial number 
and model number of the product before calling.

For your free 2 year parts and labour guarantee, please register at: 

Let us know what you think @VaxUK

Performance Floors & All
Pets & Family
From upright to canister with the touch of a button.

Performance Floors & All
Pets & Family
From upright to canister with the touch of a button.

Attaches to the cleaning
wand and locks in dust 
from hard �oors.

Versatile cleaning 
with Grab Pad

Dual-cyclonic technology 
for powerful pick up on 
carpets as well as 
hard �oors.

Powerful pick up

Canister lifts away from 
the upright making it 
easier to clean around 
the home and up the stairs.

Lift away function

Comes complete with
2-in-1 tool Micro bre grab padTurbo tool

Why buy me?

Detachable canister for cleaning 
all around the home

Dual-cyclonic technology 

Powerful pick up

Micro�bre grab pad locks 
in dust from hard �oors

Turbo tool removes
stubborn pet hair

Extra long cord 

Hose for stairs and upholstery

2 year guarantee

Why buy me?

Detachable canister for cleaning all around the home

Dual-cyclonic technology 

Powerful pick up

Micro�bre grab pad locks in dust from hard �oors

Turbo tool removes stubborn pet hair

Extra long cord 

Hose for stairs and upholstery

2 year guarantee

Why buy me?

Detachable canister for cleaning 
all around the home

Dual-cyclonic technology 

Powerful pick up

Micro�bre grab pad locks 
in dust from hard �oors

Turbo tool removes
stubborn pet hair

Extra long cord 

Hose for stairs and upholstery

2 year guarantee

4

This pack contains: 
1) Bagless upright vacuum
2) TurboTool
3) 2-in-1 tool
4) Micro�bre grab pad
+ ‘Let’s get started’ User Guide
*Contents may vary

12

3

This pack contains: 
1) Bagless upright vacuum
2) TurboTool
3) 2-in-1 tool
4) Micro�bre grab pad
+ ‘Let’s get started’ User Guide
*Contents may vary

Careline (UK) 0844 412 8455
(ROI) 1-800 928 308

Model number U86-PF-Pe
Part number 1-1-134130-00
Packaged weight 8kg
Packaged dimensions H67 x W40 x D35cm

Vax is constantly looking at ways to improve
its products, therefore the product may
vary from the one shown.

we’re here if you need us 
Instead of taking me back to the shop, simply visit:

vax.co.uk/support

vax.co.uk/guarantees Please retain your original receipt for proof of purchase.

• vaxireland.ie or call: 

(UK)0844 412 8455(ROI) 1-800 928 308
Monday-Friday 8.30am to 6.30pm, Saturday 9.00am to 5.00pm

Calls are charged at the UK local rate. Please make a note of the serial number 
and model number of the product before calling.

For your free 2 year parts and labour guarantee, please register at: 

Let us know what you think @VaxUK

Made in PRC
U86-PF-Pe

Made in PRCU86-PF-Pe

Simply converts 
from an upright to 
a portable canister.

Micro�bre grab pad traps
dust from hard �oors.

Performance Floors & All
Pets & Family
From upright to canister with the touch of a button.

Project: U86-PF-Pe Performance 
Pets & Family CA UPDATE 29.04.14

Project: U86-PF-Pe Performance 
Pets & Family CA UPDATE 29.04.14

Upload date:

Job No: J2543 Model No: U86-PF-Pe

Model No: U86-PF-Pe

Proof No: 1 Designer: Amy PM: Size: 400 x 667 x 350mm

Size: 400 x 667 x 350mm Colours used: 5

Not  
used

In 
Progress

Final 
Artwork

Barcode No.: 5012512147567 Part No.: 1-1-134130-00
165C Non-
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2024 - GIFT CARD DISPLAY UNITS
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BASE STAND

18 POCKET GIFT CARD FSDU - with bottom tray

HEADER

BOTTOM TRAY

SHELVES & INNER BACK

INNOVATION DISPLAY BOX

TRAY SHELF & VERTICAL 
DIVIDERS
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RECYCLING ICON
& POS CODE

PLEASE TAKE 
AN ENVELOPE

PLEASE TAKE 
AN ENVELOPE

THE GIFT THAT
KEEPS ON GIVING

NO COPY HERE

IN STORE    ONLINE

IN STORE    ONLINE

GIFT CARDS
GIFT A LITTLE MAGIC

GIFT CARDS GIFT A LITTLE MAGIC

SHOP E-GIFT CARDS ONLINE

SHOP E-GIFT CARDS ONLINE

2024 - GIFT CARD DISPLAY UNITS
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HFSS HEADER PANEL

IN STORE    ONLINE

GIFT CARDS
GIFT A LITTLE MAGIC

9897-06-001 - HEADER GRAPHIC  / 1020MM X 600MM / 1o� per unit

2024 - GIFT CARD DISPLAY UNITS
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300 x 300

BU/T00/0000/JUN22/000000BU/T00/0000/CHR22/000000BU/T00/0000/CHR22/000000

IN STORE    ONLINE

GIFT
CARDS
GIFT A LITTLE MAGIC2024 - GIFT CARD DISPLAY UNITS
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FRONT PRINTED ON REVERSE

TWIST & LOCK

GIFT CARDS
GIFT A LITTLE MAGIC

TWIST the base from right to left ONCE

SLOT both tabs into the backboard to create the front pocket

LOCK the tabs in place by folding the crease at the back 90°

START INSTRUCTIONS WITH UNIT THIS WAY ROUND

1

2

3

GIFT CARDS
GIFT A LITTLE MAGIC

RECYCLING ICON
& POS CODE

2024 - GIFT CARD DISPLAY UNITS
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Tower banner stand

GIFT
CARDS

GIFT A LITTLE MAGIC

EXTENSION REQ’D

STUDIO TO EXTEND

EXTENSION REQ’D

MARKS & SPENCER DISPLAY UNIT 

2024 - GIFT CARD DISPLAY UNITS
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NEW EVENT ZONE CDU

RECYCLING ICON
& POS CODE

GIFT CARDS

GIFT A LITTLE MAGIC
GIFT CARDS

2024 - GIFT CARD DISPLAY UNITS
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Double pocket holder

IN STORE    ONLINE

IN STORE    ONLINE

GIFT CARDS
GIFT A LITTLE MAGIC

GIFT CARDS GIFT A LITTLE MAGIC
GRAPHICS

THIS WAY UP
REVERSE of HEADER
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ST JAMES QUARTER ©2021 | Wayfinding3

PRINCES ST  - CREATIVE THEME 
RED ZONE

PLEASE  
PAY HERE 

B1
B1|B2|B3

B2
B1|B2|B3

B1
B1|B2|B3

B3
B1|B2|B3

B1
B1|B2|B3

B2
B1|B2|B3

Showcasing Edinburgh’s historical culture

ST JAMES QUARTER ©2021 | Wayfinding4

PICARDY  - CREATIVE THEME 
BLUE ZONE

PLEASE  
PAY HERE 

B1
B1|B2|B3

B2
B1|B2|B3

B1
B1|B2|B3

B3
B1|B2|B3

Celebrating theatre and performance

B2
B1|B2|B3

B1
B1|B2|B3

ST JAMES QUARTER ©2021 | Wayfinding5

MULTREES WALK  - CREATIVE THEME 
YELLOW ZONE

PLEASE  
PAY HERE 

B1
B1|B2|B3

B2
B1|B2|B3

B1
B1|B2|B3

B3
B1|B2|B3

A focus on fashion and style

B2
B1|B2|B3

B1
B1|B2|B3

ST JAMES QUARTER
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M&S FOOD SIGNAGE

WELCOME  
TO THE M&S 
FOODHALL

TILLS  
THIS WAY

COFFEE HUB  
THIS WAY

WELCOME TO THE  
M&S COFFEE HUB 

On the menu today 

Tea £2.60

Flat White £3.30

Americano £2.85

Cappuccino £3.30

Latte £3.30

Hot Chocolate £3.45

Expresso on request £2.25

INVITATION 
ONLY

NO ENTRY

I’VE BEEN LOVINGLY 
GROWN BY AN M&S 
SELECT FARMER AND 
WILL ADD A ZING TO 
YOUR MEALTIMES!

I’VE BEEN 
GROWN WITH 
CARE NEARBY 
BY AN M&S  
SELECT FARMER

ARE YOU 
AN M&S 
SELECT 
FARMER?
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26. SHARE-BASED PAYMENTS CONTINUED 

Equity-settled share bonus payment schemes

Bonus Banking Plan (BBP)

In 2020 the Company introduced a performance-related bonus scheme, BBP, for Executive Directors whereby the bonus amount 
paid is based on a percentage of salary and is paid partly in cash and partly in shares. Bonuses are awarded in cash annually 
depending on the achievement of performance measures that are also determined annually.

The BBP scheme runs in three year performance cycles, with each cycle vesting over a four-year period in shares. A contribution 
will be made by the Company into the participant’s plan account following the end of each plan year. The scheme pays out 50% 
of the cumulative balance annually for the first three years of the plan, with 100% of the residual value paid out at the end of the 
four-year period. Refer to the Directors’ Remuneration Report on PAGE 106 for further information.

The fair value of shares awarded under these schemes is based on the Group’s 30-day average share price in the period up to the 
end of the financial year in which the shares were granted.

/   NOTES TO THE FINANCIAL STATEMENTS CONTINUED

2022
Number of 

awards

Outstanding at beginning of period 455,766
Granted during the period 494,718
Forfeited during the period (177,002)
Exercised during the period -
Outstanding at the end of the period 773,482

At 31 December 2022 the awards had an average remaining life of one year (2021: two years). There is no exercise price for these 
awards. The weighted average fair value of awards at 31 December 2022 was £0.39 per share (2021: £0.44). Of the awards 
outstanding at the end of the period, nil were exercisable.

27. ALTERNATIVE PERFORMANCE MEASURES

In reporting financial information the Group presents APMs which are not defined or specified under the requirements of IFRS. 
The Group believes that the presentation of APMs provides stakeholders with additional helpful information on the performance 
of the business, but does not consider them to be a substitute for or superior to IFRS measures.

The Group’s APMs are aligned to our strategy and together are used to measure the performance of the business and form the 
basis of the performance measures for remuneration. Adjusted results exclude certain items because if included, these items 
could distort the understanding of our performance for the period and the comparability between periods.

The definition, purpose and how the measures are reconciled to statutory measures are set out below.

The Group reports the following APMs:

a) Adjusted operating profit and adjusted operating profit margin

Adjusted operating profit represents the profit before tax for the period before finance income, finance cost, other gains and 
adjusted items (defined within Note 1). This measure is reported to the Board for the purpose of resource allocation and 
assessment of segment performance. The closest equivalent IFRS measure to adjusted operating profit is profit before tax. 

Adjusted operating profit margin is defined as adjusted operating profit divided by revenue. This APM is a key performance 
indicator of the Group and is used to measure the delivery of the Group’s strategic priorities. 

Refer to Note 2 for a reconciliation between profit before tax and adjusted operating profit and for the inputs used to derive 
adjusted operating profit margin. 

b) Contribution and contribution margin

Contribution is defined as revenue less direct salary costs of front office staff and costs of bad debt. Contribution margin is 
defined as contribution divided by revenue. Contribution and contribution margin are key metrics for management since 
both are measures of the profitability and efficiency before the allocation of shared costs. A reconciliation between 
continuing operations revenue and contribution is presented below.

31 December 2022
Lettings

£’000
Sales

£’000

Financial 
Services

£’000
Consolidated

£’000

Revenue 86,918 43,182 10,222 140,322

Less: Direct operating costs   (22,130) (21,142) (5,739) (49,011)

Contribution 64,788 22,040 4,483 91,311

Contribution margin 74.5% 51.0% 43.9% 65.1%
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31 December 2021
Lettings

£’000
Sales

£’000
Financial Services

£’000
Consolidated

£’000

Revenue 74,342 42,673 9,460 126,475

Less: Direct operating costs (22,657) (19,874) (5,402) (47,933)

Contribution 51,685 22,799 4,058 78,542

Contribution margin 69.5% 53.4% 42.9% 62.1%

d) Adjusted earnings per share

Adjusted earnings per share is defined as earnings per share excluding adjusted items and any significant remeasurements 
of deferred tax balances as a result of UK corporate tax rate changes.

The measure is derived by dividing profit after tax, adjusted for adjusted items and the impact of remeasuring deferred tax 
balances as a result of UK corporate tax rate changes, by the weighted average number of ordinary shares in issue during 
the financial period, excluding own shares held. This APM is a measure of management’s view of the Group’s underlying 
earnings per share.

The closest equivalent IFRS measure is earnings per share. Refer to Note 9 for a reconciliation between earnings per share 
and adjusted earnings per share.

e) Net free cash flow

Net free cash flow is defined as net cash from operating activities less repayment of IFRS 16 lease liabilities and net cash 
generated/used in investing activities, excluding the acquisition of subsidiaries (net of any cash acquired), divestments and 
purchase of investments. This measure is used to monitor cash generation. A reconciliation between net cash from 
operating activities and net free cash flow is presented below.

2022
£’000

2021
£’000

Net cash from operating activities 23,932 23,476

Less: Repayment of IFRS 16 lease liabilities (12,686) (15,228)

Net cash from operating activities, after repayment of IFRS 16 lease liabilities 11,246 8,248

Investing activities:
Interest received 137 15
Proceeds on disposal of property, plant and equipment 53 154
Proceeds on disposal of investments - 160
Purchases of property, plant and equipment (2,953) (1,976)
Purchases of intangibles (755) (2)

Net cash used in investing activities (3,518) (1,649)

Net free cash inflow 7,728 6,599

f) Net cash/(debt)

Net cash is defined as cash and cash equivalents less external borrowings and excludes IFRS 16 lease liabilities. The 
definition of the measure is consistent with the definition of the leverage ratio covenant attached to the Group’s RCF and 
therefore monitored internally for the purposes of covenant compliance. A reconciliation of the measure is presented below.

2022
£’000

2021
£’000

Cash and cash equivalents 12,027 19,374
Less: External borrowings - -

Net cash 12,027 19,374

28. EVENTS AFTER THE REPORTING PERIOD

On 3 March 2023, the Group acquired the entire issued share capital of Atkinson McLeod Limited, a London lettings agent, for a 
consideration of £7.4 million, adjusted for current assets less total liabilities at completion. The consideration was fully satisfied in 
cash, with £0.7 million of consideration deferred for the twelve months. 

Unaudited revenue and operating profit for the twelve months to 31 March 2022 was £3.1 million and £0.9 million respectively. 
Gross assets at 31 March 2022 were £2.5 million. 

Given the proximity of the transaction to the announcement of the Group’s financial statements, a full purchase price allocation 
exercise has not yet been completed and the valuation of the assets acquired will be assessed prior to the next reporting date.
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OUR BUSINESS MODEL IS UNDERPINNED BY NON-CYCLICAL RECURRING REVENUE STREAMS Our business model is underpinned by non-cyclical recurring revenue streams, generated by 

Lettings and refinance activity within Financial Services. In 2022, 65% of total revenue was 

generated from non-cyclical recurring revenue streams.

/   RESILIENT BUSINESS MODEL

OUR REVENUE STREAMS

Lettings  
Sales 

Financial Services 
1      Revenue from continuing operations.

 LET TINGSLondon’s largest lettings agent brand operating across the private rental sector 

SALESOne of London’s largest sales agents with the highest brand prominence

FINANCIAL SERVICESAward winning independent mortgage broker and financial products provider
We are the largest lettings agent brand in 
London, with a portfolio of around 26,500 

tenancies. We provide tenant find, rent 
collection, tenancy renewal and property 
management services. We are a market 

leading agent in the growing Build to Rent 
sector, supporting developers and operators 
to let large-scale developments at speed.

We provide residential property sales agency 
for private sellers and new homes developers. 

Our success-based pricing model means 
we are focussed on getting the best result for sellers.

Under our Alexander Hall brand we provide 
mortgage broking and ancillary financial services products. Alexander Hall is an 

award-winning business with four awards in 
2022 including, What Mortgage Awards for 
‘Best Mortgage Broker (up to 39 advisers)’ and ‘Best Broker Customer Service’.

Lettings delivers non-cyclical recurring revenue and profit Sales is highly correlated to residential 
sales property market cycles and offers 

significant medium-term upside potential

Financial Services delivers high levels of 
non-cyclical recurring revenue through its refinancing business

2022 Revenue1

Non-cyclical revenues 65%:Lettings and Financial Services refinance activity

62%
31%

7%

Cyclical revenues 35%: Sales and Financial Services transactional actvity

35%

65%
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STRATEGIC REPORT

/   RESILIENT BUSINESS MODEL

OUR SHAREHOLDERSDelivering shareholder returns

£6.4 MILLIONof shareholder returns through dividends paid and share buyback programmes in 2022

OUR CUSTOMERS AND SUPPLIERSProviding exceptional service and results for landlords, sellers, tenants and buyers, supported by our trusted supplier base4.7 OUT OF 5
on Trustpilot

OUR PEOPLEBeing known as an employer of choice, developing and retaining high-performance talent

85%
2022 employee engagement survey score1

OUR COMMUNITIESEngaging with and contributing to communities through our Career Ready partnership

220
talented young people supported through internships, virtual masterclasses and panel discussions

Our competitive advantages historically underpinned our business model. By 

strengthening these areas of differentiation we will be able to deliver against our 

strategic priorities and fulfil our growth ambitions. 

    VALUE FOR OUR STAKEHOLDERS

OUR COMPETITIVE ADVANTAGES

OUR REVENUE STREAMS

1 Results from the 2022 employee engagement survey 
independently administered by WTW.

TECHNOLOGY AND DATATechnology and data underpin every aspect of the Group. Our 
in-house, bespoke customer relationship management system 
powers every customer interaction and property transaction we 
complete. Our technology provides our people with the tools to 
deliver the best results and experience for our customers. Our rich 

database, the largest of its type in London, and longstanding 
customer relationships enable us to successfully connect landlords 

and sellers with the best tenants and buyers. Refer to PAGE 17 for more information on how we are advancing our 

technology and data capability.

PEOPLE AND CULTURE
With values that are rooted in Foxtons’ estate agency DNA and a 

new purpose, we are rediscovering our high-performance culture 

and investing in existing and new people to create the best, most 

innovative team in the industry. Landlords and sellers will choose an 

agent they trust to get the right deal done for them. And we will 
earn this trust by exhibiting the Foxtons values day in, day out. 
Refer to PAGE 17 for more information on how we are advancing our 

people programmes and rebuilding our high-performance culture.

BRAND
Built over 40 years the iconic Foxtons brand is instantly recognisable 

and synonymous with residential property in London. It has high 
levels of unprompted awareness providing an ideal platform for us to 

engage new landlords and sellers. With our new brand ethos – 
‘We Get It Done’ – and renewed focus on innovation we will go to 

market with a more confident and clear articulation of what Foxtons 

is and why we should be London’s go-to estate agent. Refer to   PAGE 16 for more information on how we are reinvigorating 

the iconic Foxtons brand.
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DIRECTORS’  REMUNER AT ION REPORT C ON T IN U ED

ANNUAL REPORT ON REMUNERATION (AUDITED INFORMATION)
The table below shows all remuneration earned by each individual Director during the year:

PAID IN THE 
YEAR TO

31 DECEMBER 
2022 

$

CHANGE 
FROM 

PRIOR YEAR 
%

PAID IN THE 
YEAR TO

31 DECEMBER 
2021 

$

Reuben Jeffery, III (Chairman) – £45k p.a. 55,400 -10% 61,390
Emma Davies (Audit & Risk Committee Chair) – £40k p.a. 49,245 -10% 54,569
Edward Cumming-Bruce (Nomination Committee Chair) – £35k p.a. 43,089 -10% 47,748

Total 147,734 163,707

The Directors total annual remuneration has not changed from prior year. The percent change detailed above is directly related to 
foreign exchange rate movements, as the Directors are paid in GBP. 

Amounts paid to Directors as reimbursement of travel and other incidental expenses during the year were:

PAID IN THE 
YEAR TO 

31 DECEMBER 
2022 

$

CHANGE 
FROM PRIOR 

YEAR
%

PAID IN THE 
YEAR TO 

31 DECEMBER 
2021 

$

Reuben Jeffery, III 31,524 103% 15,551
Emma Davies – – –
Edward Cumming-Bruce – – –

Total 31,524 – 15,551

None of the Directors received any other remuneration or additional discretionary payments during the year from the Company 
(2021: $Nil). 

DIRECTORS’  INTERESTS (AUDITED INFORMATION)
Directors who held offi  ce during the year and had interests in the Ordinary Shares of the Company as at 31 December 2022 are 
given in the table below. There were no changes to the interests of each Director as at the date of this report.

ORDINARY 
SHARES OF 
$0.01 EACH 

HELD AT
31 DECEMBER 

2022

ORDINARY 
SHARES OF 
$0.01 EACH 

HELD AT
31 DECEMBER 

2021

Reuben Jeffery, III 100,000 100,000
Emma Davies 45,000 45,000
Edward Cumming-Bruce 50,000 50,000

RELATIVE IMPORTANCE OF SPEND ON PAY
The remuneration of the Directors with respect to the year totalled $147,734 (2021: $163,707) in comparison to distributions paid 
or declared to Shareholders with respect to the year of $8.9 million (2021: $6.4 million).

COMPANY PERFORMANCE
The graph below compares the total return to Shareholders compared to the AIC Investment Trust Direct Lending sector index, 
which is not sector specifi c to energy. The performance of the AIC Investment Trust Direct Lending sector index is shown as a 
market reference for investors. The Company is primarily involved in making senior secured loans to energy-related companies 
through its SPVs. Comparable peers making debt investments also use direct lending indexes for benchmarking purposes and so the 
AIC Investment Trust Direct Lending sector index is chosen for benchmarking purposes.

On behalf of the Board

REUBEN JEFFERY, III
Chairman  
15 February 2023
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All capitalised terms are defi ned in the list of defi ned terms on page 79 to 80 unless separately defi ned.
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Riverstone Credit Opportunities Income Plc

RIVERSTONE CREDIT OPPORTUNIT IES INCOME PLC27-28 Eastcastle StreetLondon, W1W 8DH

Company number: 11874946

www.riverstonecoi.com

WE LEND TO COMPANIES THAT BUILD AND 
OPERATE THE INFRASTRUCTURE USED TO 
GENERATE, TRANSPORT, STORE AND DISTRIBUTE 
BOTH RENEWABLE AND CONVENTIONAL SOURCES 
OF ENERGY, AND COMPANIES THAT PROVIDE 
SERVICES TO THAT INFRASTRUCTURE. We also lend to companies seeking to facilitate energy transition 

by decarbonising the energy, industrial and agricultural sectors, 

building sustainable infrastructure and reducing or sequestering 

carbon emissions.
We seek to ensure that our investments are having a positive 

impact on climate change by structuring each deal as either a 

Green Loan or a Sustainability-Linked Loan, documented using 

industry best practices.

Company number: 11874946
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(1)  Gross realised capital is total gross proceeds realised on invested capital. Of the $1,285 million of capital realised to date, $983 million is the return of the cost basis, and the remainder is profit.
(2)  Gross Unrealised Value and Gross MOIC (Gross Multiple of Invested Capital) are before transaction costs, taxes (approximately 21 to 27.5 per cent. of U.S. sourced taxable income) and  

20 per cent. carried interest on applicable gross profits in accordance with the revised terms announced on 3 January 2020, but effective 30 June 2019. Since there was no netting of losses 
against gains before the aforementioned revised terms, the effective carried interest rate on the portfolio as a whole will be greater than 20 per cent. No further carried interest will be payable 
until the $95.2 million of realised and unrealised losses to date at 31 December 2022 (largest deficit of $605.5 million at 30 June 2020) are made whole with future gains, so the earned carried 
interest of $0.8 million at 31 December 2022 has been deferred and will expire in October 2023 if the aforementioned losses are not made whole. Since REL has not yet met the appropriate Cost 
Benchmark at 31 December 2022, $38.0 million in Performance Allocation was not accrued in accordance with the terms of the current agreement, which would have been accrued under the 
prior agreement. Based on the aforementioned Performance Allocation, net of estimated applicable taxes, the potential increase arising from the Investment Manager’s share purchases would 
be $19 million as of 31 December 2022. In addition, there is a management fee of 1.5 per cent. of net assets (including cash) per annum and other expenses. Given these costs, fees and expenses 
are in aggregate expected to be considerable, Total Net Value and Net MOIC will be materially less than Gross Unrealised Value and Gross MOIC. Local taxes, primarily on U.S. assets, may apply 
at the jurisdictional level on profits arising in operating entity investments. Further withholding taxes may apply on distributions from such operating entity investments. In the normal course of 
business, REL may form wholly-owned subsidiaries, to be treated as C Corporations for US tax purposes. The C Corporations serve to protect REL’s public investors from incurring U.S. 
effectively connected income. The C Corporations file U.S. corporate tax returns with the U.S. Internal Revenue Service and pay U.S. corporate taxes on its taxable income.

(3)  Amounts may vary due to rounding.

Current Portfolio – Conventional

Gross 
Committed 

Capital
($mm)

Invested 
Capital
($mm)

Gross 
Realised 

Capital
($mm)(1)

Gross 
Unrealised 

Value
($mm)(2)

Gross 
Realised 
Capital & 

Unrealised 
Value 

($mm)

31 Dec 
2022 

Gross
MOIC(2)

31 Dec 
2021

Gross
MOIC(2)

Investment
(Public/Private)

Permian Resources(4) (Public) 268 268 194 118 312 1.17x 0.98x

Onyx (Private) 66 60 61 118 179 3.00x 1.70x

Hammerhead Resources (Private) 307 295 23 154 177 0.60x 0.39x

Total Current Portfolio – Conventional – Public(3) 268 268 194 118 312 1.17x 0.98x

Total Current Portfolio – Conventional – Private(3) 373 355 84 272 356 1.00x 0.61x

Total Current Portfolio - Conventional – Public & Private(3) 641 623 278 390 668 1.07x 0.77x

Current Portfolio – Decarbonisation
Gross 

Committed 
Capital 
($mm)

Invested 
Capital 
($mm)

Gross 
Realised 

Capital
($mm)(1)

Gross 
Unrealised 

Value
($mm)(2)

Gross 
Realised 
Capital & 

Unrealised 
Value 

($mm)

31 Dec 
2022

Gross 
MOIC(2)

31 Dec 
2021

Gross 
MOIC(2)

Investment 
(Public/Private)

GoodLeap (formerly Loanpal) (Private) 25 25 2 53 55 2.20x 2.75x

Enviva(4) (Public) 22 18 - 35 35 1.93x 2.45x

Infinitum (Private) 18 18 23 23 1.30x n/a

FreeWire (Private) 10 10 - 20 20 2.00x 2.00x

Anuvia Plant Nutrients Inc. (Private) 20 20 - 20 20 1.00x n/a

Solid Power(4) (Public) 48 48 - 19 19 0.39x 1.24x

T-REX Group, Inc (Private) 18 18 - 18 18 1.00x n/a

Tritium DCFC(4) (Public) 25 25 - 15 15 0.60x 6.46x

Our Next Energy (Private) 13 11 - 11 11 1.00x n/a

Group 14 (Private) 4 4 - 4                4 1.00x n/a

DCRD (4)(5) (Public) 1 1 - 3 3 4.99x 1.00x

Ionic I & II (Samsung Ventures) (Private) 3 3 - 3 3 1.00x 1.00x

Hyzon Motors (Public) 10 10 - 2 2 0.16x 0.65x

Total Current Portfolio – Decarbonisation – Public(3) 105 102 - 73 73 0.72x 1.49x

Total Current Portfolio – Decarbonisation – Private(3) 109 108 2 152 154 1.42x 2.42x

Total Current Portfolio - Decarbonisation – Public & Private(3) 214 210 2 225 227 1.08x 1.80x

Total Current Portfolio – Conventional & Decarbonisation 
– Public & Private(3) 855 833 280 615 895 1.07x 0.93x

Cash and Cash Equivalents(11) $120

Total Liquidity $311

Total Market Capitalisation $418

Investment Manager’s Report continued 
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Realisations

Gross 
Committed 

Capital 
($mm)

Invested 
Capital 
($mm)

Gross 
Realised 

Capital
($mm)(1)

Gross 
Unrealised 

Value
($mm)(2)

Gross 
Realised 
Capital & 

Unrealised 
Value 

($mm) 

31 Dec 
2022 

Gross
MOIC(2)

31 Dec 
2021 

Gross
MOIC(2)

Investment 
(Initial Investment Date)

Rock Oil(6) (12 Mar 2014) 114 114 233 4 237 2.07x 2.06x

Three Rivers III (7 Apr 2015) 94 94 204 - 204 2.17x 2.17x

ILX III(7) (8 Oct 2015) 179 179 172 - 172 0.96x 0.96x

Meritage III(7) (17 Apr 2015) 40 40 88 - 88 2.20x 2.16x

RCO(8) (2 Feb 2015) 80 80 80 - 80 0.99x 0.99x

Carrier II(9) (22 May 2015) 110 110 63 3 66 0.60x 0.70x

Pipestone Energy (formerly CNOR) 90 90 58 - 58 0.64x 0.58x

Sierra (24 Sept 2014) 18 18 38 - 38 2.06x 2.06x

Aleph Midstream (9 Jul 2019) 23 23 23 - 23 1.00x 1.00x

Ridgebury H3 (19 Feb 2019) 18 18 22 - 22 1.22x 1.22x

Castex 2014 (3 Sep 2014) 52 52 14 - 14 0.27x 0.27x

Total Realisations(3) 819 819 995 7 1,002 1.22x 1.23x

Withdrawn Commitments and Impairments(10) 350 350 9 - 9 0.02x 0.02x

Total Investments(3) 2,024 2,001 1,285 622 1,906 0.95x 0.89x

Total Investments & Cash and Cash Equivalents(3)(11) 741

(4)  Represents closing price per share in USD for publicly traded shares Permian Resources Corporation (formerly Centennial Resource Development, Inc.) (NASDAQ:PR – 31-12-2022: 
$9.40 per share / 31-12-2021: $5.98 price per share); Enviva, Inc. (NYSE:EVA – 31-12-2022: $52.97 per share / 31-12-2021: $70.42 price per share); Solid Power, Inc. (NASDAQ:SLDP – 31-
12-2022: $2.54 per share / 31-12-2021: $8.74 price per share); Hyzon Motors, Inc. (NASDAQ:HYZN – 31-12-2022: $1.55 per share / 31-12-2021: $6.49 price per share); and Tritium DCFC 
Limited (NASDAQ:DCFC – 31-12-2022: $1.68 price per share / 31-12-2021 $9.97 price per share), which consisted of only the Tritium/DCRN Sponsor investment at 31 December 2021.

(5)  SPAC Sponsor investment for Decarbonisation Plus Acquisition Corporation IV (NASDAQ:DCRD).
(6)  The unrealised value of the Rock Oil investment consists of rights to mineral acres.
(7)  Midstream investment.
(8)  Credit investment.
(9)  The unrealised value of the Carrier II investment consists of certain assets held back at the closing of the transaction in December 2022, which are scheduled to be released from escrow 

in Q1 2023. Please refer to the Investment Portfolio Summary section in the Investment Manager’s report on page 30 for further information regarding the details of the Carrier II 
realisation transaction in December 2022.

(10)  Withdrawn commitments consist of Origo ($9 million) and CanEra III ($1 million), and impairments consist of Liberty II ($142 million), Fieldwood ($80 million), Eagle II ($62 million) and 
Castex 2005 ($48 million).

(11)  This figure is comprised of $15.8 million held at the Company, $68.4 million held at the Partnership and $35.3 million held at REL US Corp.
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Who we are...

RIVERSTONE ENERGY LIMITED

THE COMPANY’S INVESTMENT MANAGER IS RIGL HOLDINGS, LP, WHICH IS 

MAJORITY-OWNED AND CONTROLLED BY AFFILIATES OF RIVERSTONE.

Riverstone is an energy and power-focussed private investment firm founded in 2000  

by David M. Leuschen and Pierre F. Lapeyre with approximately $43 billion of capital raised. 

Riverstone conducts buyout and growth capital investments in the E&P, midstream, oilfield services, 

power and renewable sectors of the energy industry. Since 2009, Riverstone has committed over  

$8 billion in renewable energy and decarbonisation, across 45 investments in technologies ranging 

from wind development to financial software facilitating renewable deployment. With offices in  

New York, London, Houston, Mexico City, Amsterdam and Menlo Park, the firm has committed to over 

200 investments in North America, Latin America, Europe, Africa, Asia and Australia.

THE COMPANY SEEKS TO ACHIEVE SUPERIOR RISK ADJUSTED RETURNS 

THROUGH INVESTING IN THE ENERGY SECTOR WITH A SPECIFIC FOCUS ON 

ENERGY TRANSITION AND DECARBONISATION OF THE GLOBAL ECONOMY.  

The transition to a clean mix of energy sources will require unprecedented investment 

in new technologies and infrastructure. REL is poised to power that momentum by 

supporting its conventional positions and by executing on its modified investment 

programme. In 2022, REL invested $95 million in six companies located at diverse 

junctions of the energy transition value chain. 

The registered office of the Company is PO Box 286, Floor 2, Trafalgar Court,  

Les Banques, St Peter Port, Guernsey, GY1 4LY.
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